Dealer Leads Management — DSP Tier 1 Appointment Leads AACURA

You’ll can receive DSP Tier 1 appointment leads (test drives, appointments) through Acura.com.
To ensure a seamless appointment booking journey, here is what to expect.
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Appointment Method 1: via Vehicle Details Page
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Note: Appointments and test drives for specific vehicles on T1 sites can
be available to clients when there are inventory in-transit or on the lot.

Dealer to confirm the appointment 2 days

For example, for the 2024 ZDX: prior to scheduled appointment
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AHM Communication - “Appointment Confirmation” email / SMS
(both methods receive this communication Please log your initial outreach and select
o - “Appointment Reminder — 1 week” email / SMS “appointment showed” or “appointment didn’t show”
AHM Communication " . . ” . accordingly
- “Appointment Reminder — 24 hours” email / SMS
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