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ODSX Dealer Portal



Step 1. Navigate to iN to Login to ODSX Dealer Portal
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Select Sales, then Omnichannel Digital Selling Exp. (ODSX)



Step 2. Navigate to Deals Module in ODSX Dealer Portal

From the ODSX home page, select the menu to view all modules

Menu
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Step 2. Navigate to Deals Module in ODSX Dealer Portal

In the menu, select the Deals module under the Apps tab
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Step 3. Start Deal in ODSX Dealer Portal

In the Deals module, select the Start Deal button in the top right
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Step 4. Select Vehicle

On the New Deal page, navigate to the Vehicle tab to select the vehicle to be held for the customer
• Note: Customer or lead details do not need to be entered at this time

Click on row 
to select 
vehicle
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Step 5. Click Start
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Once a vehicle has been selected, click Start in the bottom right of the New Deal page to continue

Vehicle details will display once 
vehicle has been selected



Step 6. Click Confirm Deal Action

You will be taken to the Desking screen. Select the three dots in the top right corner and click Confirm Deal
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Step 7. Confirm without Payment

You can enter payment details or select Confirm without Payment to confirm deal without any form of payment
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Step 8. Success! Deal Confirmed

Receive ‘Success Deal Confirmed’ alert when deal has been confirmed.
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Vehicle is Reserved

Vehicle Status will show as ‘Reserved’ on the Vehicle Inventory page once the deal has been confirmed
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Enhancement - Pre-Sold flag and Pre-Sold Banner Message on DSP

Sep 2025 Release

A new banner is added to the Vehicle Inventory (VI) page in DSP to let dealers know when a vehicle has been pre-sold. When a vehicle has been reserved through 
the iN’s pre-sold function, a banner message will now appear on the vehicle inventory page in DSP. 

• Issue: Dealers currently have no way of knowing if a vehicle is already reserved through the iN pre-sold function, which can lead to sales conflicts.
• Resolution: A clear "pre-sold" banner will appear on the VI page for any vehicle reserved. This indicator will automatically be removed if the pre-sale is canceled.
• Dealer Benefits: This feature will prevent sales conflicts by clearly identifying vehicles that are already reserved. This ensures you're aware of the vehicle's status and can follow the 

correct process for the pre-sold customer.
• Release Date: September 2025

Updated Pre-sold vehicle Banner Message on DSP



Revoking the Deal Confirmation

Dealer can click Revoke the Deal Confirmation on the ‘Desking’ tab of the deal if they wish to cancel the reservation



Revoking the Deal Confirmation

When user clicks on Revoke Deal Confirmation, they see a confirmation popup



Deal Confirmation Revoked

Success! Deal Confirmation Revoked alert displays when reservation has been canceled



Vehicle is Unreserved

Vehicle status automatically changes back to ‘Stocked In’ when deal confirmation is revoked (reservation has been canceled)



• For iN login or access support, contact:
• (800) 245-4343

• For other ODSX resources and information, visit:

• Interactive Network>>>Sales>>>Omnichannel Digital Sales Experience>>>Program Resources

• For Tekion Digital Sales Platform support, visit:

• Phone Support: (833) 247-2240

• E-mail Support: DSPSupport@tekion.com

• Chat support is also available via the Get Help icon in the DSP
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Support

mailto:DSPSupport@tekion.com
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