ODSX Dealer Portal AACURA

Reserve a Vehicle for a Customer in the ODSX Dealer Portal

September 2025



Step 1. Navigate to IN to Login to ODSX Dealer Portal

Select Sales, then Omnichannel Digital Selling Exp. (ODSX)

Signed in as; SBSDPR USER . Edit Profile . Sign Out
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From the ODSX home page, select the menu to view all modules
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In the menu, select the Deals module under the Apps tab
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Step 3. Start Deal in ODSX Dealer Portal

Inthe Deals module, select the Start Deal button in the top right
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Step 4. Select Vehicle AACURA

On the New Deal page, navigate to the Vehicle tab to select the vehicle to be held for the customer
* Note: Customer or lead details do not need to be entered at this time
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Step 5. Click Start

Once a vehicle has been selected, click Start in the bottom right of the New Deal page to continue
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Step 6. Click Confirm Deal Action

You will be taken to the Desking screen. Select the three dotsin the top right corner and click Confirm Deal
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Step 7. Confirm without Payment

You can enter payment details or select Confirm without Payment to confirm deal without any form of payment
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Step 8. Success! Deal Confirmed

Receive ‘Success Deal Confirmed’ alert when deal has been confirmed.
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Vehicle is Reserved

Vehicle Status will show as ‘Reserved’ on the Vehicle Inventory page once the deal has been confirmed
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Enhancement - Pre-Sold flag and Pre-Sold Banner Message on DSP BGYXs{B] Y-

A new banner is added to the Vehicle Inventory (VI) page in DSP to let dealers know when a vehicle has been pre-sold. When a vehicle has been reserved through
the iN’s pre-sold function, a banner message will now appear on the vehicle inventory page in DSP.
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MR3877 JH4KA3140KC015221 - Reserved a 2018 Acura ZDX $49,000.00

Updated Pre-sold vehicle Banner Message on DSP

* Issue: Dealers currently have no way of knowing if a vehicle is already reserved through the iN pre-sold function, which can lead to sales conflicts.

* Resolution: A clear "pre-sold" banner will appear on the VI page for any vehicle reserved. This indicator will automatically be removed if the pre-sale is canceled.

* Dealer Benefits: This feature will prevent sales conflicts by clearly identifying vehicles that are already reserved. This ensures you're aware of the vehicle's status and can follow the
correct process for the pre-sold customer.

* Release Date: September 2025 2



Revoking the Deal Confirmation

Dealer can click Revoke the Deal Confirmation on the ‘Desking’ tab of the deal if they wish to cancel the reservation

AACURA Tccion

CA Cerritos Acura

B 2024 Acura ZDX | 3B2H6REW &) :
g 1P v #S-4W5XHPRL1RZ648005 | $73,500.00 | NEW | 25days v @ Select Customer v $72,650.48 ( Cash ) E] =<3 Share / Print v
onfirmed = :
.00 90703/ 9.5% Thu May 2 2024 - 1 Vehicle Options - ® : /
v > v 3 v v 2 v v ] s
ce Zip Code / Tax Rate Contract Date Net Trade-in Value Change Vehicle Assignees
) ) . : L Actions
RIORITY LEVEL 1: Adding 1 HE charging package to this vehicle is mandatory 1 of 1 )
Duplicate
Revoke Deal Confirmation
Details & Personal Purchase v Sash : + Separate opt for loan and lease
1
Summaries
fer Cash 1 $ 2,000.00 VvV $76,650.48 Audit Logs
er Cash 2 $ 4,000.00 V $74,650.48 Gross Summary
er Cash 3 $ 6,000.00 $72,650.48
Revoke Deal Confirmation
+Add OSF
Are you sure you want to revoke deal confirmation 7
oney Factor % +Add Reserve
| % E
iles mi g
ate  Update $0.00 $0.00




Revoking the Deal Confirmation

When user clicks on Revoke Deal Confirmation, they see a confirmation popup

Revoke Deal Confirmation
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Revoke Deal




Deal Confirmation Revoked

Success! Deal Confirmation Revoked alert displays when reservation has been canceled
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Vehicle is Unreserved

Vehicle status automatically changes back to ‘Stocked In’ when deal confirmation is revoked (reservation has been canceled)

— Vehicle Inventory
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« For iN login or access support, contact:
« (800) 245-4343

« For other ODSX resources and information, visit:
« Interactive Network>>>Sales>>>Omnichannel Digital Sales Experience>>>Program Resources

« For Tekion Digital Sales Platform support, visit:
 Phone Support: (833) 247-2240
« E-mail Support: DSPSupport@tekion.com
« Chat support is also available via the Get Help iconin the DSP
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