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DSP Pricin
Configurafion Guide

The Digital Sales Platform (formerly ODSX),
enables clients to complete their purchase
100% through an omnichannel (in person or
online) process. This allows sales consultants
and personnel o meet customers where they
are and create a seamless purchasing
experience with a deal that works for your
client and for your dealership.

This guide outlines the different factors that
could impact the price the client sees on DSP.

Each section will focus on what dealership
personnel can configure; and what the client
can conftrol. This document covers only a part
of all the available options and configurations
within DSP.




Where can | see prices in DSP

In DSP, dealers and clients may see prices displayed in a different areas:

s1aes

$575.78 v

Client View (Cx) — At the Vehicle Details page, before checkout,

the client can see their estimated price when using the Price
Breakdown link on the Vehicle Details Page.

[ = Walcome aboard Kenny

Add Vehicle

$1.348.28

o

Client View (Cx) — During checkout, the client can see their
pricing and can adjust the deal with a Credit Application,
Trade-in, and other add-ons.
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Doani#:  1M4B03{Unknawn)

2024 Acura ZDX
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$18,000.00 101023
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i Desking

Lease 28 Mo
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Payment Detalls

Loan
$3,000.00
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s5000 ==

$3750.00
$60771.00
000
52100
s0.00
137775
$5.86030
$13,650.00
$13.650.00
$18,000.00
$54.36814
53636814

$64,500.00

Dealer View (Dx) — On the desking screen, you can find pricing when

you share the F&l Menu or Deal sheet via DSP.

Once the deal is created on the DSP, both the Cx and the Dx should have the same information, and any changes on one can be seen in the other.
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Dealer Driven Factors



Dealer-driven Factors - Selling Price

Dealership management can configure items in the DSP Desking screen.

Selling Price: Make sure that this section is
using the correct selling price, usually “MSRP”
for most deals. Click on the down arrow to

$70,450.00

Selling Price

96850/ 7.75%

ip Code / Tax Rate

IORITY LEVEL 1:
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Contract Date

Residual has been manually overridden, please check b

update the price. T
Deal Details © (&  Personal Purchase v Lease +
« Dealers can also set the default Selling #eMontiia
Price in the Sales Setup screen. Customer Cash 1 $ 000 v
« For Lease deals initiated by the client Customer Cash 2 $ $805.51 /mo
(mqued.WITh a b(]nﬂer, see b@lOW), The Customer Cash 3 1,978.72 $805.51 /mo
Selling Price box cannot be edited. To
update for a new lease, you can add a Deposit
column by clicking on the plus (+) at the s Facr .
far-right side of the Desking Screen.
Residual %
Yearly Miles mi 7500 v
AndNge Selling Price
@ Credit \
“+ Based on MSRP Selling Price ‘MSRP:BOOK Value MRM = 5,69'?59j90
Lease 1) F& Menu $65,500.00
36 Months v 3 Avg Profit (3 mont

DSP-generated lease deals (Personalized Lease
Offer) are marked with a banner, “Based on MSRP”

i3 Recap

Adjustment

$4,350.00

— You might not be able to edit the deal details.



Dealer-driven Factors - Rebates AACURA

PRECISION CRAFTED PERFORMANCE

$70,450.00 o 06850/ 7.75% -
Selling Price Zip Code / Tax Rate Contract Date

v

PRIORITY LEVEL 1: Residual has been manually overridden, please check k

‘+ Based on MSRP

Deal Details © &  Personal Purchase v Lease
36 Months v
Rebates: On the desking screen, you can add Customer Cash 1 $ 0.00 | v $805.51 /mo
rebbates for an eligible client to create a better customercashs H . $80E51 mo
deal.
Customer Cash 3 $ 1,978.72 V. $805.51 /mo
Dealer can click on Update to add —
preconfigured or custom rebates that apply to
specific or all Deal types (Finance/Lease/Cash) APR/ Money Factor %
Residual %
Yearly Miles mi 7500 v
¥ Rebate Update $15,165.00 $15,165.00
Federal EV Lease Credit $7,500.00 $7,500.00
2024 ZDX Allocation Group 1 Lease Supp $1,000.00 $1,000.00
Personalized Cash Offer $6,665.00 $6,665.00
> We Owes/ Accessories  Update $0.00 $0.00

*Clients who lease a qualified, new Acura EV through Acura Financial Services may qualify for Federal Tax Incentives of 57,500 applied as capitalized cost reduction. The 2024 ZDX is a qualified EV
for this rebate program. Rebate eligibility is subject to change and may not apply to other models; please use the Incentives Finder to check if your client qualifies. Please check the Sales Bulletins
on iN or IRS.gov for the latest on Incentives and Federal Tax Credits.



Dealer-driven Factors — We Owes and Accessories AACURA '/
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Both the client and dealer can add accessories using their respective views.

Client View (Cx) Dealer View (Dx)
PR Cogm s e D
ACURA Explore Accessories $61,500.00 . 90703 /9.5% . Tue May 14 2024 . $13,650.00
ilj Desking [ Selling Frice Zip Code / Tex Rate Contract Date Net Trade-in Value
= T In CX, the Cllent Can See 0 PRICRITY LEVEL 1: Chosen AEC lender "null’ is not mapped to DMS lender. Please map the lender in the Deal H
1) Prices are inclusive of installation/labor charges .
_ breakdown of the price for ® credt _ — — :
each accessor}/’ Includlng Deal Details ) &  Personal Purchase . Lease . +
. 48 Months 36 -
installation charges. 4 P&l Menu CustomerCash 1§ 1800000 $379.1 /mo $1,010.23 /mo
GE & % Recap pepost :
- Lender w ™
Trailer Hitch Ball 2 Nheel |=acks - Chrome 2 S — PRI Money Factor . e y
In Dx, the dealer can add : yrace i .
$620 $69.0 $415.0 accessories manually, and  ~| Fesia
. . SjfCnshi=ting Yearly Miles i 14959 v -
modify the price as needed.
D _Rebate _Update £750.00 $0.00 $750.00
§_| Contracts X
=6 [> We Owes/ Accessories Update $21.00 $21.00 $21.00
[ F&lMenu Update $0.00 $0.00 $0.00
Prices are Manufacturer's . . S Days to first payment
Suggested Retail and do not Vehicle Display Page (VDP) In Cx, if an accessory is -
include installation. Check with Build & Price Page Explore Accessories missing a price in IN, the % Concierge [ Fees Update $1,377.75 $472.00 $1,377.75
our dealer for final pricing. . . .
]L' PECES Client View may be different. Securty Deposit 0 v
earn More D .
(i) Prices are inclusive of installation/labor charges _ MSRP Of accessory WIII Payment Frequency — Monthty -
show on Build & Price Financed, Adjusted Capital Cost $34.393.74 $36,368.14
hrome page Loan to value ratio 5219% 55.19 %
) - “Contact Dealer” button D Taxes $5,869.39 $2448.64 $5,869.39
A : =8 2 @ will show when the client Drive Off $3.17201
? T is on the Vehicle Disp/ay Finance Charge 5884364 $0.00
. ' i Wheellocks . Chrome 2 Page Out Of Pocket Cash $21.172.01 $18,000.00

CONTACT DEALER

Pricing of Accessories shown on DSP is extracted from iN.
Make sure the Pricing Setup on iN is accurate to ensure the correct final price is shown to customers (i.e: installation charges).




Dealer-driven Factors — We Owes and Accessories
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Accessories pricings on DSP is extracted from iN. Make sure you set the correct pricing on Pricing Setup /
Accessory Pricing Update pages on iN to ensure clients see the correct final prices(i.e: installation charges).

uuuuuu

SR 2022 (ARl Bodylrim Types) Extesio, Intesior And Electical]

ietarmal Labor Rate §84. Ruecad Labor Rate 584 Frean C

sl Fans s+
Tre MOl Labor  DedlerNeL[DN)  Markup
(Hours) 8 - (g 1

3

Pricing Setup

Accessories Accessories
bbbbbbbb Internal Parts

Accessories Pricing Information

Accessones.

harge 149 Deaier Bump List 100 %

Total
Instaled

Frics
COTMLabGr  SoqpenedRu P Rt Labor  Boggevied RetH WLabor | WU

) -
O Prce Price

You can configure the Accessories Pricing Setup on Dreamshop
accordingly. Including labor rate, installation cost and more. You can do
this in iN = Parts = Pricing = Pricing Setup / Accessory Pricing Update

1ttps://dealer-onboarding.dreamshop.honda.com/Resources
Ny
Braintree Account Management Reference Guide

Honda Dreamshop Training

* Dealer Enroliment Training Document
* Dealer Imen

* Order Management Ti ocument
* Orcer Management Ti
» Customer Journey De

Powersports Training

* Dealer Enrolimen

* Order Managem
* Customer Journe:

Acura Dreamshop Training

® Dealer Enrollment Training Document

® Dealer i
ent Training Document
ent Training Video

* Order Man

& Order Man

o o y
& Dealer Pricing Set Up Document

Braintree Resources

® Braintree Account Management Guide
® Braintree FAQs

Need more help? Refer to Dreamshop’s “Dealer
Pricing Set Up Document” for more information.

Refer to “Dealer Pricing Set Up Document” on Dreamshop’s iN Page for more details (iN > Parts > Dreamshop > Resources).

If you need additional assistance, contact iN Support (800-245-4343)



Dealer-driven Factors — Other Options in Desking

Sales Consultants have other configurable

items in the DSP Desking screen. Here are
some of the fields you can update:

Dealers can add a trade-in to the deal and use the
returned KBB and Blackbook values and/or add dealer
cash to the deal to create a custom trade-in offer. Please
see the Trade Tool Guide on iN under DSP Program
Resources for more information.

Dealers can update the deal details including the
terms (for Lease and Finance deals) and down
payment/customer cash (for all deal types) to affect
payment calculations.

Any deposits taken will be reflected here.

To take a deposit, select the three- e S o
dot menu next to the F&I button on

the upper-right corner of the e e
Desking screen. From the drop .

down menu, click on Confirm Deal.

From there, you can enter a deposit
and it will be reflected in the
Desking screen. Alternatively, you
can enter zero and “confirm
without deposit” to reserve a
vehicle without taking in a deposit.

—

X5 Cerritos Acura

] =% Share / Print

Fé&l
Actions
Confirm Deal
Duplicate
Summaries
Audit Logs
Gross Summary

Settings
‘Working Cash settings
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2024 Acura ZDX | 3B1HAREXW
' 5 Deal #114603 @ |F 2o ANCKHMRKXRZS10020 | £64.500.00 | NEW davs &
o) 5 #5-4WSKHMRKXRZS10020 | 564 s = Jose
E Dieal Jacket 6 Docs 1 Fé&
el a0000 gnIna o Ea Too Moo g4 oo £13,650.00
sy i Selling Price Zip Code / Tax Rate Contract Date Net Trade-in Value
Tyl Desking g
PRIORITY LEVEL 1: Chosen AEC lender 'n mapped to DMS lender. Please map the lender Deal H
@ Credit
“+ Based on MSRP
- - Loan ™
Deal Details ) &  Personal Purchase A Lease +
48 Months ~ 36
£Y enu P
Customer Cash 1 E] 800000 | v $379.11 /mo $1,010.23 /mo
Deposit
Lender w e
_ Documents. APR/ Meney Factor
Residual
; SIETETE Yearly Miles m 14999 w
[> Rebate £750.00 $0.00 $750.00
_ Contracts
=0 [» We Owes/ Accessories $21.00 $21.00 $21.00
[» F&l Menu $0.00 $0.00 $0.00
Days to first payment
S Concierge [ Fees $1,377.75 $472.00 $1,377.75
Security Deposit et
Al Payment Frequency ol e
Financed/ Adjusted Capital Cost $34,393.74 $36,368.14
Loan to value ratio 5219 % 55.19 %
[» Taxes $5,869.39 $2,44864 $5,869.39
Drive Off $3.172.01
Finance Charge $8,843.64 $0.00
Out Of Pocket Cash £21,172.01 $18,000.00

Note that some customer information like ZIP Code can affect Tax Rate.




Dealer-driven Factors — F&| Products AACURA 10
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Dealer View (Dx)

gy Desking PRIORITY LEVEL 1:  Menu Requires rerating, Please refresh and add to deal. & wz B %
F&1 Menu | 7 View Cart
@) creait + Add New Produc Rollback to Default Template | &
B Faimenu
gy Ethos GAP o~ Ethos GAP o Ethos GAP DeOlerS COH Choose -I-O preseni
E2 Recos o I > | wosseiomor y the F&I menu on an iPad using
casting within DSP.
= Do t ';:_\, Ethos Key Replacement vgm:-, Ethos Key Replacement ac Acura Care Tire & Wheel Coverage
T S — Or they can use a client device
£5) Cashiering S S S and use the Dealer Link feature
ac Acura Care Tire & Wheel Coverage ac Acura Care Tire & Wheel Coverage
[Ed Contract »
Cer P
%5 Cor gy

After desking, dealers have an option to present F&l products 1o the client using
an interactive menu, or through the DSP Dealer Link. In addition, dealers can
select the package and products for the deal on the Dealer View (Dx) based
on their discussions with the client.

Under F&l Setup

+ Setindividual F&l Products and packages — Under F&I Setup, click on the Product Setup tab to add
and modify F&I products. In addition, dealers can go into the Defaults tab to configure package
Templates to display for clients (e.g. Gold/Silver/Basic). For more information on setup, see the ODSX
Settings section on this document.

Client View (Cx)
+ Dealers can opt not to price OEM Products; the unpriced products will show up as “Contact Dealer”. 10



Dealer-driven Factors — DSP Setfings ®ACURA M
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You can access DSP Settings through Co g e pse0s & o 45 4WSKHNRKXRZO10020 | $64.50000 INEW I 76days ~ @ Joseph Bak
the nine-dot menu found on the I 4 Desking el G I I A G R s
upper-left corner of the screen

® crean D of L.

Deal Details % & Personal Purchase ~ Lease g - . ' +

Click on the nine-dot menu opens _ -
and lists out tiles where you can il S
adjust settings.
You can choose to (1) use the @ R - . - .
search box, or (2) click on the |
Settings tab to search for the specific e oo 2
tile that contains your setup options. . g

Some dealership personnel may not have access to these settings. Consult with your Sales manager to get these updated.
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Under Sales Setup [SS]

» Default Selling Price — Under Sales Setup, click on the Default Values tab and scroll down to set the default selling price
(MSRP, Retail Price or Internet Price), selling price is pulled from DMS (via HomeNet).

» Delivery Charge - Also in Sales Setup, under the State Tax and Fees tab, the Sales Fees Setup menu item allows dealers
to define delivery charge rules based on distance (as a flat fee, or per mile). This section also provides handling options
for clients that exceed the delivery ranges specified.

Under Fee Management

+ Fees - Under Fee Management, dealers can configure individual fees (like a Document Fees, DMV Electronic Fee, Title
fee, etc.)

F&I Setup [FS]
* Product Setup — Dealers can add, remove or modify F&I products in Product Setup within F&l Setup

+  Template Setup - In addition, dealers can configure default templates for sets of packages (e.g. Gold/Silver/Basic) in
the Defaults tab and clicking on the Templates pill. From here. Dealers can assign products to packages, and then
assign defaults for different areas on DSP.

* ARC Default — This what will show up for dealers by default for Offline/In-Person Sales; or for deals created in Dx

* DR (Digital Retailing) Default — By default, this what will show up as plans under the Dealership Tab on Cx
*  OEM Default — By default, this what will show up as plans under the Acura Tab on Cx

BACURA Telion

F&l Setup

Integrations Product Setup Menu Configuration




Dealer-driven Factors — DSP Setfings MACURA
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Under Lender Setup and DFE Setup

« Available Lenders — Dealers can configure their DSP to include select Lenders. A Lender can be added via the Lender

Setup Menu, and has options for any markups, and mileage rates (if applicable). Dealers will need to be onboarded on
iDeal and Unifi fo configure lenders. For more info, see the Financing Guide on iN.

« Dealer Routing - Dealers can also use the DFE Setup menu to configure Routing rules to specific lenders based on

criteria like Annual Income, Credit Score or Time at Job. Based on each rule, dealers can select what lenders will be
presented to clients in both the Cx and Dx.

Due Bills / Accessories Setup

« Accessory Pricing — Dealers can add, remove or modify accessories and update pricing fields and installation cost. To
configure how these products get displayed on the Cx, on the Due Bills / Accessories Details screen, you can click on
the Website Accessories Setup on the top-right corner to access the Dealer Level Configurations tab. From here, you
are able to configure images and descriptions for your products displayed on the Cx.




AACURA
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Client Driven Factors
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Before Checkout, the client can see their estimated price when using the Price Breakdown link on the Vehicle Details Page.

Select Payment and Terms x
Cash Finance Lease 2024 ZDX A-Spec RWD
6 Acura of Los Angeles Westside
Credit Score 740
Payment Summary Est. Epand Al N
Total MSRP % $66,450.00
Down Payment $18665
. Total Vehicle Price $66,450.00
Est. Tax and Fees * $1,480.75
Down Payment % -$18,665.00
Select Your Term:
- ~ Annual Mileage 7,500
24 27 30 33 36 39 42 45 48
Estimated Credit Score * 740
Annual Mileage N
Monthly Term 27 months
Est. Amount Due At Signing $21,939.69 Vv
Off Est. Monthly Payment $575.78 v
@ Special Lease Program *
$575.78 Per month for 27 months
$21,939.69 Total due at signing o o o
BE DIFFERENT. Lease paymei
ge. NOT ALL
Clients can select the deal type (Cash, Finance and Lease. For Lease and Finance deals, they can

estimate their payments by using the Credit Score and Down Payment sliders, and adjust the terms of
the Lease. Clients can also choose rebates applicable to them (as configured by the dealer) — some Payment options can also be seen in the Venhicle
rebates may be pre-selected by DSP for the client to reduce their estimated payments. Search Results page.

NOTE: On this screen, the estimated monthly payment is based on MSRP (which may be different from
the price they see during Checkout). The price seen at checkout can be validated using the Dx.

By default, clients will be shown the price without Taxes and Fees. The client will have a checkbox that
will allows them to toggle between the estimated monthly payments with, or without taxes and fees

Any client updates to the deal in the Client view will be shown in the Dealer View (and vice versa).
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In addition to working directly with their selected dealership, clients have several ways to configure the price of the vehicle:

G Welcome aboard Kenny

During checkout, the client can see their pricing Add Vehicle
and can adjust the deal with a Credit
Application, Trade-in, and other add-ons.

The client can navigate through their different
options using the left menu.

For more information, please see the Checkout
Guide on iN under DSP Program Resources.

Any client updates to the deal in the Client view will be shown in the Dealer View (and vice versa).



Appendix;: Tekion Support

Tekion Support Details

Contact Information and Live Chat Instructions



DSP / ODSX Support ®ACURA 18

v" Tekion technical support is available 24 hours a day, 7 days a week.

Working with Support
Dealers can work with support through 3 main channels:

« Email : ODSXsupport@tekion.com.
* Phone: (833)-247-2240.
 Preferred Method : Live Chat.

This can be found here:
“Get Help” button in the top right corner of ODSX

£+ GetHelp |~
€ Get Help ‘ AT
Fress | Cmd K | totogogle this menu
ive Cha
nat with 5 ort for any assistance

Submit a Ticket

P
ah

Create a support request ticket


mailto:ODSXsupport@tekion.com

DSP / ODSX Support — Live Chat ®ACURA 19

<« Live chat -
Chat is preferred due to the following reasons: Talk to us Ref No: #954742
« Alive agent is present to support your issues. | ARcsupeoet
Your Contact: #9999999999.0 &

» Proactive customer assistance that helps with issue clarification.
« Assign the right team for the issue quite fast e e o =
» Personal and Conversational experience for the dealer
« Co-Browsing — a tool which has the capability to assist the customer by Support Bot

screen sharing, remotely taking their screen and communication @ A T

(audio/video) between dealer and support during a session. you shortly.

01:09 PM



DSP / ODSX Support — Co-Browsing

Benefits:

As soon as the chat session is initiated by the Dealer, a Support Agent will connect to help.
The Support Agent will have the ability to shadow the Dealer’s screen.
The Support Agent will also be able to connect to the dealer with a call (audio/video)

The Support Agent is also able to take the control of the screen with a request to the dealer
to assist in resolving issues.

Every time a Co-Browsing session is initiated by the Dealer, we capture the recorded
session.

— This allows for issues that require escalations from other teams to work on this issue
without making multiple calls to the dealers.

AACURA 2
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DSP / ODSX Support — How To’s

How to get to Chat How to start a Chat Session

% 3} New Chrome available w () F' New Chrome available
= Support Portal B HONDA MAY FEED. "|' DSP PO/P1 BE Tekion Partner Por. B DSP pO/P1 Eng an... » [ All Bookma = Honda Prod Issues. . Home [ Support Portal [ HONDA MAY FEED... [ DSPPO/P1 [ Tekion Partner Por. [ DSP pO/P1Eng an... » [ All Bookmal
MA  Montano Acura
R L mmmmco @ |
press [ Cmd | [ | 1o toggle this men

Live Chat
0]

Chat with Support for any

Submit a Ticket

Create a support request ticket

El Release Notes
Lost upclted 91 <@
=2 A
[£) Appointment Management ©  Knowiecge Base

Search guides and FAQ's

0 o Test arive

g Tekion Onboarding 0 Sales appointment
0 Test drive Upcomir Walkiron 0 Home delivery
0 Sales appointment
Upcoming Appoeintments
P 9 APP 0 Home delivery ., Integration Health
View GM Alerts
@  Status Page

View ARC Status.

Privacy Policy

AACURA 241
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Start Screen Sharing

@ Chandanabai G K
Agent

Your Contact: #9999999999.0 f

need to test open replay--iam
support

01:57 PM

Support Bot

@ Hi, Welcome to Tekion Support

An agent will get in touch with
you shortly.
01:57 FM



DSP / ODSX Support — How To's B ACURA %?
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Click “Allow” to give Remote This is how the Agents You will see the Agents cursor moving across
Control Access to Support Team cursor will look like your screen.

Do you want to give Remote Control to Tekion Support Agent? Non-Compliant P

0 Deals 0.0
LLOW DENY
H 0Desks 00 s 00w o [ m
4
s v ] av x| &
Sales F&l Vehicle Quote Contra Contra Price Custo
D EE R L E 2ol mer TR R T AR - T -y AR - ERE-- - R O RS -
Assign Assign 26 $0.00 $69,850.00  $1,000.00 @ Gl I dae - % 0 s vakn 0
g 6 Penaral e MS2419 M N ! * 0 00 SIS0 $TS00 s 2
fester fesian » $1:00000 g
8 00 PolPac 2491771 W New " % 0 Wl Oud
Assign Assign 26 @ Arjun M ~ $0.00 8 Persanal P 3 M New Fas 15 o Des
[©)
Agent i ] 04 Pesonal P o somm 0 Vo e
Assign Assign 15 $5,000.00
~ g8 PersaralPurc - 2482419 M New SuE B8 DavidB E 118519 Wik De
one more time..can you ask for
: 7
Assign Assign control - need a screenshot of $1,000.00 T_I E'dE' ns e g 020 ” e
your mouse
8 « Fidr2 w0 e % $100 e D
DB David B Assign 26 $10,000.00
k 8 D03 PeronalPu M1ED1A N e Teoes & 1 e SR S0 SR Wikl Ded
As As $1,000.00 in: fc 8
Assign Assign saying agent / Tina Agent 4 s : w0k Pevoral P M New T Desoe 00 Vo oo
g 8 100035 Pesonal P M New T $000 000 00 Wal De
Assign Assign 56 $4,000.00
Assign Assign 109 1 days $20,000.00 Tina De pue Ac 8 w0 pesanlhn N Ll TP a0 wm s Wetn  Ded
Arjun M ~
R fe 3 WM N G§ - SN0 0 50 $6050000 Yk o
Assign Assign @ ., $1,000.00 = i
8 w0 s o .
Assign Assign . $1,000.00 = - — — - .
Assign Assign $15,000.00 5 il e — .
-3 E 100008 FesonalPae 491719 M New Toen Berg [ Dea
Assign Assign $1,000.00 = S _— P =
Assign Assign T @ $1,000.00 8 005 PP 5 Qe B bon P BATR) 0 wm seew o w0 s akn D
Assign Assign 109 $0.00 $36,991.00 $1,000.00
Assign Assign $0.00 $6850000  §$1,00000 : e ——
P12 3 N

Assign Assign $0.00 $69,850.00 $15,000.00
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