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DSP Maintenance Guide – 

Table of Contents

• Intro

• ODSX Maintenance Settings
• Employee Scheduler 

(~once/3 months)

• F&I Setup 
(as new F&I products are added)

• Due Bills / Accessories 
(as new accessories are added)

• Dealer Configuration 
(as needed)
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1. Employee Scheduler

The Employee Scheduler tile allows dealers to input the schedules for each employee, as well as their availabilities for 
General Sales, Test Drives and Delivery Appointments. This will allow scheduling-sync on Acura.com, ensuring that clients 
can request for appointments for actual appointment availabilities. You must update the scheduler periodically.

NOTE: Schedules can be set for a max. of 3 months. It is important to update the scheduler periodically. 
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1. Employee Scheduler (new schedule)

You can create a new schedule from scratch using the “Add Schedule” button on the top right, and configure the schedule 
accordingly.

Can be configured to 
repeat on certain days

Test Drive, General Sales 
and Delivery Appointment 
Availabilities can be 
configured here

NOTE: Schedules can be set for a max. of 3 months. It is important to update the scheduler periodically. 
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1. Employee Scheduler (existing schedule)

Dealers can edit existing schedules using the edit button of the selected employee. 
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2. F&I Setup

The F&I Setup tile allows dealers to keep their F&I Products and packages up to date, as well as the F&I Menu 
configurations.
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2. F&I Setup (Product Setup)

Dealers can configure existing or add new F&I products in the “Product Setup” tab of the F&I Setup page.

Click here to add new products
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2. F&I Setup (Product Setup)

Dealers can configure existing or add new F&I products in the “Product Setup” tab of the F&I Setup page.

Click here to add new products
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2. F&I Setup (Product Defaults)

In the “Product Defaults” section, Dealers can configure each F&I Product and product targeting. Dealers can edit or add 
F&I products as needed.   

NOTE: OEM Products cannot be edited.

Click here to add new products
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2. F&I Setup (Product Defaults)

Dealers can edit their non-OEM products and configure the product targeting.

NOTE: OEM Products cannot be edited.

Click here to change the name 
of the product

You can select the 
product in a drop-
down list

You can configure the 
product targeting by 
different parameters.

Parameters include: Deal Type, Stock Type, 
Payment Type, and Make of vehicle Values are based on parameters selected
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2. F&I Setup (Templates)

Dealers can add and configure products shown F&I Menu Templates accordingly

NOTE: OEM Products cannot be edited.

Click here to add a new 
F&I Menu Template

Click here to edit an 
existing F&I Menu 
Template
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2. F&I Setup (Templates)

Dealers can configure default templates for different digital channels

NOTE: OEM Products cannot be edited.

ARC Default – Default 
menu for Offline/In-
Person Sales; or for deals 
created in DX

OEM Default – This 
will be the defaulted 
F&I plans under the 
Acura tab on CX

DR (Digital Retailing) 
Default – This will be the 
defaulted F&I plans under 
the Dealership Tab on CX
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2. F&I Setup (Templates)

Dealers can add a new F&I Menu Template and product packages you wish to put in the template accordingly.

You can add the products 
you want to add in this 
Menu Template from a list 
of products you’ve added

You can choose which 
product to show for which 

You can choose which 
product to show for which 
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2. F&I Setup (Template Targeting)

Dealers can target F&I Menu templates to according to different parameters and values. 

You can add the template 
you’ve just created here

Click here to add new products

Parameters include: Deal Type, Stock Type, 
Payment Type, and Make of vehicle

Values are based on parameters selected

Or edit existing targeted templates
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3. Due Bills / Accessories 

The “Due Bills / Accessories” tile allows Dealers to keep their accessories, descriptions, images and targeting accurate and 
up to date.
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3. Due Bills / Accessories 

The Due Bills / Accessories tile allows Dealers to keep their accessories, descriptions, images and targeting accurate and 
up to date. Dealers can input the Sale Price, Cost Price and Installation Cost of the product. Dealers can also indicate 
whether the accessories are an upfront and taxable.

Click here to add new products
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4. Dealership Information

Dealers are strongly suggested to keep their dealership information updated in the “Dealer Configuration” tile. 
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4. Dealership Information

Dealers can update general details like, address, Operating Hours and logos in the “Dealer Configurations” page 

You can add/edit operating 
hours for Business Hours, 
Sales, Service and Parts
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