DSP Maintenance Guide )

Last Updated: 4/20/26



DSP Maintenance Guide -
Table of Contents

 Intro

« ODSX Maintenance Settings
- Employee Scheduler

(~once/3 months)

« F&I Setup

(as new F&I products are added)

« Due Bills / Accessories

(as new accessories are added)

« Dealer Configuration

(as needed)




1. Employee Scheduler AACURA

The Employee Scheduler tile allows dealers to input the schedules for each employee, as well as their availabilities for
General Sales, Test Drives and Delivery Appointments. This will allow scheduling-sync on Acura.com, ensuring that clients
can request for appointments for actual appointment availabilities. You must update the scheduler periodically.
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NOTE: Schedules can be set for a max. of 3 months. It is important to update the scheduler periodically. 3



1. Employee Scheduler (hew schedule) AACURA

You can create a new schedule from scratch using the “Add Schedule” button on the top right, and configure the schedule
accordingly.
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NOTE: Schedules can be set for a max. of 3 months. It is important to update the scheduler periodically. R 5o |




1. Employee Scheduler (existing schedule) AACURA

Dealers can edit existing schedules using the edit button of the selected employee.
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2. F&I Setup AACURA

The F&I Setup tile allows dealers to keep their F&I Products and packages up to date, as well as the F&I Menu
configurations.
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2. F&I| Setup (Product Setup) AACURA

Dealers can configure existing or add new F&I products in the “Product Setup” tab of the F&I Setup page.
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2. F&I| Setup (Product Setup) AACURA

Dealers can configure existing or add new F&I products in the “Product Setup” tab of the F&I Setup page.
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2. F&| Setup (Product Defaults) AACURA

In the “Product Defaults” section, Dealers can configure each F&I Product and product targeting. Dealers can edit or add
F&I products as needed.

BACURA ~5ic-
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NOTE: OEM Products cannot be edited.

Click here to add new products



2. F&| Setup (Product Defaults) AACURA

Dealers can edit their non-OEM products and configure the product targeting.

¥ Mon-OEM Product (Test)
Platform
ARC  Digital Retalling
Products Click here to change the name
The Top § products in this list shows up by default on Vishicle Detail Page in the same orde Of the prOdUCt
Product Tag Coverage Coverage Type Term [/ Miles Cost / Price Deductible Action
You can select the Fe
product in a drop- o
down list i
FE Values Actions
FE
. [l
You can Conflgure the Targeting
product targeting by e — Values Actions
different parameters.
cne |

NOTE: OEM Products cannot be edited. 10



2. F&I| Setup (Templates)

Dealers can add and configure products shown F&I Menu Templates accordingly

@ACURA -

AACURA

F&lI Setup
Integrations Product Setup Defaults Menu Configuration
Compatibility Defaults Product Defaults Templates (23 Templates Targeting (4)
Templates
Template Name Package 1 Package 2 Package 3 Package 4 ARC Def... DR Defa...
OEM Basic (2) (i) I Preferred (2) (i) Premium (2) (7) Premier (4) (7)
Pack 1(2) () I Pack 2(2) (i) Pack 3 (2) (i) Pack 4 (3) (i)
OEM Basic (3) (i) I Preferred (1) (i) Premium (1) (i) Premier (3) (i)
I Platinum (5) (§) Gold (5) (3) Sliver (3) (i) Bronze (4) (i)
pack 1(3) () I pack 2 (1) (i) pack 3 (2) (i) pack 4 (2) (i)
july 1 (0) I_LI ¥ 2 (0) July 3 (0) july 4 (0)
Pack 1 (0) I Pack 2 (0) Pack 2 (0) Pack 4 (0)
Pt 4 g TS IS, Pt e Pt A e

Audit logs

Click here to add a new
F&I Menu Template

Create Template

OEM De...

Click here to edit an
existing F&I Menu
Template

NOTE: OEM Products cannot be edited.

N



2. F&I| Setup (Templates) AACURA

Dealers can configure default templates for different digital channels

B®ACURA Tecion
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OEM Basic (2) (i) I Preferred (2) (i) Premium (2) (7) Premier (4) (7)
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NOTE: OEM Products cannot be edited. 12



2. F&I| Setup (Templates) AACURA

Dealers can add a new F&l Menu Template and product packages you wish to put in the template accordingly.

BACURA Tc-on

Template name

< Maintenance Guide Template ¢
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Default F&| Packages product to show for which Add Product

F&l Products [ | o [ | @ o @D [ | « @

Default Package (] v v )

& PEN [ o [ @ fr

Al v v ] v (] o

ss FE Vv v - (] ] o
You can add the products
you want to add in this ~ ‘ &
Menu Template from a list A
of products you’ve added : -~ |

You can choose which

ve FE product to show for which

v FE
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@
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2. F&I Setup (Template Targeting)

Dealers can target F&| Menu templates to according to different parameters and values.

AACURA Telion

F&l Setup

Integrations Product Setup Defaults Menu Configuration

Compatibility Defaults ~ Product Defaults  Templates (24)

Template Targeting

Click here to add new products

You can add the template
you've just created here

) Auditlogs

Or edit existing targeted templates
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Templates Package 1 Package 2 Package 3

Parameters Values
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=
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3. Due Bills / Accessories AACURA

The “Due Bills / Accessories” tile allows Dealers to keep their accessories, descriptions, images and targeting accurate and
up to date.

MACURA Tolion Press Chrl |\ totoggle this menu

—_ .

= - [ {3} Settings A A A

Apps Analytics
Order Management oo ; — ’
F&l Setup O Sales Settings
Deal Push Setup LS Lender Setup SS Sales Setup DS Deal Sheet Setup
Forms Configurator DS Due Bills / cs Cost Adjustment
Accessories... Setup . S—
RACURA —=<ior
FS Field Rules Setup FS F&l Setup

Due Bills / Accessories Setup
AEC Onboarding

DS Deal Push Setup
Sales Setup Due Bills / Accessories Details Website Accessories Setup (D) Add New Due Bill

Digital Retailing Settings
Vehicle Inventory

Code * Description * Disclosure Type Sale Price Cost Price Upfront Installation Cost Taxable P
DS E)I;\Ta\ Retailing

100C Acura Link d $ $ [ $

FRO Pro Pack Surface Protection hd £ 3 [ £ []
EFF PAINT FILM Surface Protection hd 5 % v k] Q
Custom Back Dealer Custom Back Accessories Accessory hd 3 5 - 5 ]
Custom Front Dealer Custom Front Accessories Accessory hd 5 5 5 []
100abc te e A ~ $ $ [ $

200 Bumper Accessor e g % 5 []
102 Allo ee Accessor hd 5 % 5 (]
105 Paint Protection Surface Protection d 5 5 v 5 []
106 anti theft device Theft Deterrent d 5 5 v 5 []

15



3. Due Bills / Accessories AACURA

The Due Bills / Accessories tile allows Dealers to keep their accessories, descriptions, images and targeting accurate and
up to date. Dealers can input the Sale Price, Cost Price and Installation Cost of the product. Dealers can also indicate
whether the accessories are an upfront and taxable.

Click here to add new products

BACURA T=lion

BACURA Tciion

Due Bills / Accessories Setup Due Bills / Accessories Setup
Due Bills / Accessories Details Website Accessories Setup (i) Add New Due Bill Due Bills / Accessories Details Website Accessories Setup (D) Add New Due Bill
Code ™ Description * Disclosure Type Sale Price Cost Price Upfront Sale Price Cost Price Upfront Installation Cost Taxable Profit Type La:”c t
100C Acura Link Surface Protection ~ s $ 5 an ~ % $ a % 150.00 5 Front rw) ) a}
PRO Pro Pack Surface Protection ~ $ $ L] on ~ $ $ [] $ 10.00 ] Front ~ v W
EPF PAINT FILM Surface Protection ~ $ E3 - an ~ 3 % - % 10.00 [ Eront ~ -, o
Custom Back Dealer Custom Back Accessories Accessory ~ $ $ < ~ $ $ % $ [] Back ~ v w
Custom Front Dealer Custom Front Accessories Accessary N $ 3 v ~ E3 $ " £ [] E ~ vy w
100abc testWhesls Accessory ~ $ % [] ~ % % [] £ 300.00 " Eront ~ v o
200 Bumper Accessory ~ $ $ v ~ $ $ & $ 20.00 L] Front v - W
102 Alloy Wheel Accessory ~ % $ v ~ $ % v L3 2000 [] Front ~ v w
105 Paint Protection Surface Protection ~ $ $ 4 an hd $ $ 4 3 100.00 L] Front ~ v w
106 anti theft device Theft Deterrent ~ $ $ v ~ $ $ v £ 15.00 [] F ~ v w
BPRF3 IBSIKMXA Accessory ~ $ % v ~ $ % % £ [] Front ~ v o
Cancel n Cancel m
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4. Dealership Information AACURA

Dealers are strongly suggested to keep their dealership information updated in the “Dealer Configuration” tile.

AMACURA ~=-iom Press Ctrl \ totoggle this menu

ﬁ
80 Apps Al Analytics {3} Settings A A
Order Management
Core Settings
F&l Setup
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Permissions
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Cashiering DC Dealer
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4. Dealership Information AACURA

Dealers can update general details like, address, Operating Hours and logos in the “Dealer Configurations” page

MACURA —oi=-

Dealer Configurations

Dealer Details General Details Media Upload

General
Add Operating Hours X

Operating Hour Type ™

Operating Hours/Closed

Ser t

Part t

B edne t

Contact Details

Thursday to

Friday k

Department Type Department Address Action Saturday t

t

Operating Hour Details — You can add/edit operating F MNew Operating Hour

hours for Business Hours,
P — 21 — P Sales, Service and Parts

cancet | HETEH 18
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