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DSP Checkout Benefits

Below are some of the benefits in using DSP Checkout

Puts clients in-control of their experience 
Clients can choose to complete their checkout completely online, or you can find the deal on DSP to 
help the client complete the deal in the showroom.

Deal is assigned to their selected dealer
Dealers will be able to see completed checkouts on DSP so they can prepare the vehicle for delivery 
and fulfill any delivery appointments

Clients can choose to pay with their preferred payment method
DSO supports a variety of payment types online and in the showroom including ACH, Cash, Credit Card 
or through a DSP connected terminal.



CHECKOUT FLOWS
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Client’s can opt for a self-checkout experience when they get notified to do so via email.
Clients can also choose to complete their transaction at the dealership.

Client Checkout Summary

Secure checkout steps
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Client Checkout Flow – Trade-In (Optional)
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Client Checkout Flow – Rewards and Offers
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Client Checkout Flow – Vehicle Delivery Mode
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Client Checkout Flow – Charger (EVs Only)
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Client Checkout Flow – Accessories
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Client Checkout Flow – Subscriptions
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Client Checkout Flow – Protection Plan
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Client Checkout Flow – Personal Information
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Client Checkout Flow – Upload Documents
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Client Checkout Flow – Signatures
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Client Checkout Flow – Payment
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Client Checkout Flow – Congratulations Screen
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Client Checkout Flow – Schedule Pickup
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When a Client walks into the 
showroom and wants to 
checkout…

– The Sales Agent 
searches for the Client 
using the Deals tile on 
DSP using iPad or 
Workstation by phone 
number or client name

– Client verbally 
confirms with Sales 
Agent the steps they 
have taken

– Sales Agent continues 
the deal based on 
Client’s information 
and DSP information

*not a complete list of DSP Concierge functionality

In-Person (Showroom) Checkout
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One tool dealers can use to validate the client’s actions 

for the transaction is using the Customer Activity Log.

1. Depending on the situation, the Sales 

Consultant searches for the Client using 

different sections/tiles in DSP using iPad or 

Workstation:

1. If the client has an appointment, use the 

Appointments (A) Tile

2. If the client ordered a vehicle, use the Order 

Management (OM) Tile

3. If the client started a deal, selected a vehicle and 

logged in, check the Deals (D) Tile

2. Sales Consultant reviews the information on 

DSP and confirms with the Client the steps they 

have taken.

3. Sales Consultant continues the deal based on 

Client’s information and DSP information

*not a complete list of DSP Concierge functionality

In-Person (Showroom) Checkout – Customer Activity Log

Once you find the deal associated with the 

client, you can use the ODSX Concierge page 

to view details about client activity.
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Getting Support25

For Dealers with complete DSP Implementation
DSP-enabled dealers will be invited to an optional, weekly DSP Dealer Support Webinars Details 
will be provided via iN. Please contact your BSA or DSM for more information.

For Technical Support:
Phone Support: (833) 247-2240
E-mail Support: DSP@na.honda.com 
Chat support is also available via the Get Help icon in the DSP

For general DSP questions
Go to Interactive Network (iN) → Sales → Digital Sales Platform (DSP) → Program Resources
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