DSP CHECKOUT - WHAT YOU NEED TO KNOW



Key Benefits of DSP Checkout
Client Flow of Checkout (Cx)
Finding Your Clients on DSP (Dx)
After the Checkout

Additional Support




DSP Checkout Benefits AACURA

Below are some of the benefits in using DSP Checkout

Ig:"\
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Puts clients in-control of their experience
Clients can choose to complete their checkout completely online, or you can find the deal on DSP to
help the client complete the deal in the showroom.

Deal is assigned to their selected dealer
Dealers will be able to see completed checkouts on DSP so they can prepare the vehicle for delivery
and fulfill any delivery appointments

Clients can choose to pay with their preferred payment method
DSO supports a variety of payment types online and in the showroom including ACH, Cash, Credit Card
or through a DSP connected terminal.



CHECKOUT FLOWS




Client Checkout Summary AACURA

Client’s can opt for a self-checkout experience when they get notified to do so via email.
Clients can also choose to complete their transaction at the dealership.
wACURA

Hi Ross,

Thank you for your interest in a 2024 Acura ZDX A-Spec. To continue the
ordering process or access your information, please sign up or sign in to
your acceunt using the email address you provided or follow the link
below for Secure Checkout.

V! Gewat srart
[ Welcome aboard John!
20271 ROK A-Spec Car[realer m"
Details W, Trade-in -
=t
2024 A ZOKA-5 . s
= ure pee 6 Please get started with Trade-in 14
@ Cerritos Acura 2021 RDX - A-Spec
230534 - TONSKETELIMN OS2 0
Add wehicle frem nyGarage §35IT200
Verhighe Dhona
Secure Checkout Secure checkout steps ﬂ 2013 Honda C-RV
N Firamce
) $573.96/ma
Please contact your dealership at (888) 321-6797 if you require any = 2014 Acura TLX
assistance. You can find the most up-to-date information by visiting your w ]
My Account.
If you would like to share your thoughts on your experience with the . [F] Add Anather Vehicle

online process so far, please take this 2-3 minute survey to help us make
mprovements. Thank you! m
Begin Survey

1FIIACUHA | | MONE TO REWARDS & OFFERS =

@ Tachypan Mosors

2024 Acura
1918 Torrance Bivd. Torrance, CA, B0601-2748, LS.
Al information contained herein applies o US. vehices only.

Fefecence: TOS 183-A0818%




Client Checkout Flow - Trade-In (Optional)

(E) ACU HA \ Cerritos Acura

e Welcomel Welcome aboard Ross !

Customise, protect, secure your 2024 ZDX SH-AWD A-Spec and collaborate with Cerritos Acura, all under one roof.

@' Trade-In o
= <&
& Rewards & Offers Add Vehicle ° Step1/3 g —
Enter your vehicle information to request a trade-in value from our partners

Q) Delivery Mode

Eﬁ License Plate Number E5  Vehicle Identifieation Number 2024 ZDX SH-AWD A-SpEC
R§ Charger @ Stock#: S-4WSKHNRLSRZ500016

anea P VIN: 4W5SKHNRLSRZ500016
@ Accessories Purchase Price: $69,850.00
Vehicle Details

(4} Protection Plans

age * () ZIP Code

Cash

[5%] Subscriptions 20037 577,748.58

Cerritos Acura
Helpful Links v 18827 Studebaker Rd, Cerritos, CA 90703 o

MOVE TO REWARDS AND OFFERS =




Client Checkout Flow — Rewards and Offers AACURA

(E) AC U RA | Cerritos Acura

° Welcomet Extra offers from your dealer
T The great news is that you may be eligible for incentives that may reduce the cost of your vehicle
Trade-In

Pon ]
= Special Programs

Rewards & Offers

3

9

Delivery Mode

2024 ZDX SH-AWD A-Spec
ﬂj Charger

Stocké: S-AWSKHNRLSRZ500016
\: AWSKHNRLERZ500016
(D Arcose - - - Burchase Bric
(0 Accessories Acura Graduate Offer # Acura Military Appreciation Offer urchase Price: $69,850.00
A Vehicle Details
z Protection Plans
Cash

i)

Subscriptions o $750 $1,000 $77,748.58

Cerritos Acura
Helpful Links v 18827 Studebaker Rd, Cerritos, CA 90703 o
868) 321-6797

MOVE TO DELIVERY MODE —



° Welcomet Select Vehicle Delivery method

Ac UHA | Cerritos Acura

CKkitu oI Lore or a ome
&, Trade-In
Ll
:zr Rewards & Offers '@
Home Delivery
9 Delivery Mode | Delivery fee w cable based ance
R} charger
© 2120 L St NW Washington DC 20037 (35 Miles)
P rraCe iac
(8 Accessories B rossmctester@gmail.com
— Y (222)-222-2222
\#/ Protection Plans
E Subscriptions $299.00

Helpful Links v

m
=

Client Checkout Flow - Vehicle Delivery Mode

€3 New Lease Offer View

&b

£ -

In Store Pickup w

schedule date and time to pic

2024 ZDX SH-AWD A-Spec

Stock#: S-4WSKHNRLSRZ500016

(O] 827 aker itos CA 90703
® 18827 Studebaker Rd Cerritos CA 20703 US JIN: 4WSKHNRLSRZ500016

B goshornetest@browningautogroup.com urchase Frice: $69,850.00

Vehicle Details

% (888)-321-6797

Cash Customize

FREE $77,748.58

Cerritos Acura o

MOVE TO CHARGER =



Client Checkout Flow - Charger (EVs Only)

(E) ACUHA | Cerritos Acura

° Welcome!

Lo
rade-In
o

&

} Rewards & Offers

Delivery Mode

K

(]
Q’ Charger
:@ Accessories

Protection Plans

d

4 Subscriptions

Helpful Links

Choose a charging optio

A complimentary charging

ackage

ACURA

Q Charging packages have no cash value and only are available for 2024 ZDX at participating Acura dealers.

Q!

Package B: Portable Charging 7

Bundle
An Acura charging package is
included in the MSRP of your ZD...

View More

SELECT

Package A: Home Charging 2
Bundle

An Acura charging package is
included in the MSRP of your ZD...

View More

SELECT

EVgo

FAST CHARGING

Package C: Public Charging 2
Credit

An Acura charging package is
included in the MSRP of your ZD...

SELECT

MOVE TO ACCESSORIES =

€ New Lease Offer View

&b

2024 ZDX SH-AWD A-Spec

Stock#: S-4WSKHNRLSRZ500016
VIN: AWSKHNRLERZ500016
Purchase Price: $69,850.00

Wehicle Details

Cash Cus

$77.748.58

Cerritos Acura

10



Client Checkout Flow - Accessories

@ ACURA | Cerritos Acura

° Miplcomed Add some Accessories @ NewLease Offer 2

Give your car a e extra something to stanc

o
do

‘@ Trade-In
ACURA DEALERSHIP

Rewards & Offers

&

All Packages Exterior Interior (i) Prices are inclusive of installation/labor charges

@ Delivery Mode

2024 ZDX SH-AWD A-Spec
Stock#: S-4WSKHNRLSRZ500016 «
N: 4WSKHNRLSRZ500016

")

\5 Charger

@ Accessories | $69,850.00

Vehicle Details

J Protection Plans
Cash Customize

$77,748.58

Trailer Hitch Ball » Short Roof Box 2 Fork Mount Bike Attachment 2 Frame Mount Bike Attachment 2

$231.00 $240.39

Roof Basket 2 Valve Stem Caps » Midsize Roof Box 2 Wheel Locks - Chrome 2

Cerritos Acura
Helpful Links 2 $425.61 © + $39.00 G I $575.00 ¢ + $107.00 + e o

MOVE TO PROTECTION PLANS -

@ Subscriptions

$21.00 © $543.00 ¢

N



Client Checkout Flow - Subscriptions

(E) AC UHA | Cerritos Acura

° Welcome!

Trade-In

Rewards & Offers

&

Delivery Mode

K2

QE Charger

)

Y Accessories

Protection Plans

«

Subscriptions

Helpful Links

Subscriptions
View and add subscriptions for your 2024 Acura ZDX
A—
a‘
<J
App Access (Google 7 Free Tria Remote Access 7 Free Trial
Built-in) Access your vehicle from your phone
Unlock the power of Google built-in with with remote commands, vehicle...

hands-free help, live traffic updates, a...

SiriusXM® with 360L 7 Free Tria

3-Menth Trial Subseription Included

EV Access 7 Free Tria

0

Connected Access

Check your vehicle’s eharge status, ...

OnStar® Safety & 7 Free Trial
Security

Get help in a crash, vehicle theft or an

emergency situation. OnStar advisors...

€ New Lease Offer View

b

2024 ZDX SH-AWD A-5pec
Stock#: 5-4WSKHNRLSRZ500016

VIN: 4WSKHNRLSRZ500016

Furchase Price: $69,850.00

Vehicle Details

Cash

$77.,748.58

Cerritos Acura
8827 Studebaker Rd, Cerritos, CA 90703 o

12



Client Checkout Flow - Protection Plan

(E) ACUHA | Cerritos Acura

e Welcome! Protect your brand-new ZDX @ New Lease Offer Vi
T Even though it's used, you can still protect it like it's new
&, Trade-In =
= raded ACURA DEALERSHIP *

; Rewards & Offers gp

o
&

Individual Plans
@ Delivery Mode

. Preferred » Premium 2 Premier ~ 2024 ZDX SH-AWD A-Spec
; .

¢ Charger cki S-4WSKHNRLSRZS00016
o - VIN: 4WSKHNRLSRZ500016
@ Accessories \») Acura Maintenance \v/ Acura VSC \v/) Acura Maintenance Purchase Price: $69,850.00

Vehicle Details

() Acura VSC
v Protection Plans
Cash Customize
$77.748.58

53] $5,000.00

3| Subseriptions

$1.00 $5,001.00

Cerritos Acura
Helpful Links v er Rd, Cerritos, CA 90703 o

MOVE TO SUBSCRIPTIONS —

13



Client Checkout Flow - Personal Information

(E) AC URA | Cerritos Acura

AACURA

e Yay! Great start Personal Information

Trade-In
<z= Rewards & Offers
) Delivery Mode
RY charger )
(&) Accessories
Protection Plans
S Subscriptions

ES Personal Information

Helpful Links v

N your persona ails required for prc

222-222-2222

What is your residential address

2120 L St NW

ed for the cash dea
McTester

[t

A

s

2024 ZDX SH-AWD A-Spec

tock#: 5-4WS5KHNRLSRZ500016
VIN: AWSKHNRLSRZ500016
Purchase Price: $69,850.00

Vehicle Details

Cash Customize

$77,748.58

QF Charger (1 selected Free

Cerritos Acura o

14



Client Checkout Flow - Upload Documents AACURA

(E) AC U H A | Cerritos Acura @

e Yoy! Greatstart Upload documents

Upload these below requested documents for further - ‘.

Driver's License (O Insurance @ 2024 ZDX SH-AWD A-Spec

ck#: S-4WSKHNRLSRZ500016
ik AWSKHNRLSRZ500016
o Purchase Price: $69,850.00
Vehicle Details

Cash View Details

$77,748.58

Bf Charger (1 selected

a=| Personal Informa...
Documents

___"//2 Signature

Cerritos Acura
Helpful Links v ,, debaker Rd, Cerritos, CA 90703 o
888) 321-6

MOVE TO SIGNATURE =

15



Client Checkout Flow - Signatures

Cerritos Acura

AACURA

° Yay! Great start

]
[a=] Personal Informa... @
Documents o
ﬁ Signature
Helpful Links v

Signature
The f ents are availab
1
Total Documents

Document

M

Apr 05, 2024 06:48 PN

[

Test CoBuyer Signing Flow

Apr 05, 2024 06:48

Status

USA_CA_ENG_LSR_DMV_NOTICE_OF_TRANSFER__AND_RELEASE_OF LIABILI... m

(0/2 completed)

Action

Preview Document

SIGN NOW

4o

2024 ZDX SH-AWD A-Spec
tock#: 5-4WSKHNRLSRZ500016

VIN: AWSKHNRL5RZ500016

Purchase Price: $69,850.00

Vehicle Details

Cash View Details

$77,748.58

B} Charger (1 selected Free

Cerritos Acura o
888) 321-6 !

16



Client Checkout Flow - Payment

AACURA

(E) AC U H A Cerritos Acura

° \.’ay,‘ .Groa% s.tarl. . Payment5

ease make the tull payment of 5/

Please select your preferred payment option for your payment @

&= i

,
Jb

Bank Account 2024 ZDX SH-AWD A-Spec
Stock#: S-4WSKHNRLSRZ500016
VIN: AWSKHMNRLSRZ500016
(] Purchase Price: $69,850.00
. Vehicle Details
Card Information -
Cash View Details
r rd *
$77,748.58
| " B9 Charger e
Personal Informa... @&
Expiry * CWW/CVC* i de*
Documents (]
f Signature o
% Payment
Skip payment and pay directly at the dealership PAY AT DEALERSHIP
Cerritos Acura
Helpful Links v s

17



Client Checkout Flow - Congratulations Screen AACURA

@ ACUIRA | Ceritos Acura

A
db

° Coost e ol Thank you! Your payment was

f $77.748.58 has be

received.

2024 ZDX SH-AWD A-Spec

#: S-4WSKHNRL5RZ500016
4WSKHNRL5RZ500016
F P $69,850.00

Vehicle Details

Cash Vie

$77,748.58

87 Charger

Personal Informa... @

[®
1]

Congratulations on your new car!

D 1 ents v/

@ Docurments ° This is a wonderful achievement and a significant milestone. Enjoy the journey ahead!

[ﬁ Signature (] Your dealer will provide a transaction receipt and copies of all of your signed contracts and disclosures at delivery
P Transaction |D: bff17a25-d273-4cde-8f68-e0c¢1700ccc21

2 Payment ]

[ Schedule Pick-up VEHICLE DETAILS

Cerritos Acura
Helpful Links v 18827 Studebaker Rd, Cerritos, CA 907 O

MOVE TO SCHEDULE DELIVERY -

18



Client Checkout Flow - Schedule Pickup AACURA

(E) ACURA | Cenitos Acura

db

e Great, keep going! Schedule Pick-up

ck ti

—

(A You have selected in store pickup w

Contact Dealership

8827 Swudebaker Rd, Cerritos, CA, 90703

2024 ZDX SH-AWD A-Spec

F=] Select a Date & Time cki#: $-4WSKHNRLSRZ500016

- 4AWSKHNRL5SRZ500016
] Furchase Price: $69,850.00
Wehicle Details
April 2024 >
Cash View Details
' h ' ' ' ' $77,748.58
Q9 Charger (1 selected -
[#=] Personal Informa... & 12 12
Documents S
14 15 16 17 18 19 20
1”" Signature o
21 22 23 24 25 26 27
:.; Payment S
28 29 30
3 Schedule Pick-up

Cerritos Acura
Helpful Links v 8827 Studebaker Rd, Cerritos, CA 90703 o
888) 321-6

19



In-Person (Showroom) Checkout AACURA

When a Client walks into the

showroom and wants to

EEE AACURA Torion £+ Get Help ‘ v o CA Cerritos Acura
checkout... p— n . p—
Jon-Compliant: Pl PVR Gross: Deal Count  Alerts
Deals 104 Deals 0.0 $34,48556 ~  $137,98224 ~  4pegs v Opeals v
Y 1L Status: ~  Contract Date: - =] 454 Result(s) All Xy

- Th e S a | es Ag e nt Notes Deal# Osal Stack# Vehicle Ei=s Status Customer

F&l Vehicle Quote &
Type Type Manag Age Age
h _[_' h Cl . (5] 100456 @ Personal Purc  A2300393A 2016 Used Quote @© [3 Joseph Bak a9
searches tor the lent
5] 100455 ) Personal Purc 2024
. .
u S | n g th e D ea | S tl | e O n =] 100454 Personal Pure  A2300717A 2020 Used 76

M M 1] 100453 Duplicate Personal Purc  A2200151A 2019 Used In F& © [ wilma Pearson Assigr Assig A 99 0 days
DSP using iPad or

.'::I 100452 Duplicate Personal Purc  A2200151A 2019 Used In F& @ 3 Wilma Pearson L € 99 0 days

WO r kstatl O n by p h O n e e} 100451 Duplicate Personal Purc  A2300717A 2020 Used Quote @ [ Divyanshi Agarwal sigr Assig A 76
M El 100450 Master o Personal Purc  A2300717A 2020 Used In F& @ [_" ‘Wilma Pearson Sigr C 76 0 days
number or client name .‘

(5] 100449 Duplicate Personal Purc  A2200151A 2019 Used In F& @ 3 Wilma Pearson " I 99 0 days
—_ CI I e nt Ve rba | |y B 100448 Duplicate Personal Purc  A2300537A 2021 Used Quote @© [ Wilma Pearson Assigr Assic A 99 0 days
. . =] 100447 Duplicate € Personal Purc  A23072 2020 Used Quote @® [3 Bell Frances Assig \ 99 0 days
CO nfl rm S W It h S a I e S ja] 100446 Duplicate Personal Purc  A2400038A 2021 Used Quote @© [3 Brooke Trout sigr Assi A 99 0 days

Ag e n-t th e Ste ps th ey 5] 100445 @ Personal Purc  A23073 2020 Used Quat @© [ Patrick Mccord Assigr Assig \ 71

B 100444 Personal Purc  A2300717A 2020 Used Quot - r c 76
h a Ve ta ke n =] 100443 Duplicate @) Personal Pure  A2400038A 2021 Used In F& @© [ Brooke Trout r Assic 99 0 days
S | A . =] 100442 Master Personal Purc  A240003BA 2021 Used In F& @© [3 Brooke Trout Assic 99 0 days

- T 1
a es g e n CO n I n u es B 100441 Duplicate Personal Purc  A23072 2020 Used Quote ® [ Castillo Mavel Assi A 99 0 days
20 v Results Per Page First Prev 1 2 3 4 5 € 7 ] 0 | > >

Client’s information
and DSP information

*not a complete list of DSP Concierge functionality 20



In-Person (Showroom) Checkout - Customer Activity Log AACURA

One tool dealers can use to validate the client's actions
for the transaction is using the Customer Activity Log.

1. Depending on the situation, the Sales
Consultant searches for the Client using

different sections/tiles in DSP using iPad or . —_ :
Workstation: [ ———
1. If the client has an appointment, use the . . .
Appointments (A) Tile o [
2. If the client ordered a vehicle, use the Order -
Management (OM) Tile -~ -
3. If the client started a deal, selected a vehicle and — sscocee v
logged in, check the Deals (D) Tile T
2. Sales Consultant reviews the information on ° Ew 2

DSP and confirms with the Client the steps they
Once you find the deal associated with the

have taken. . .
) client, you can use the ODSX Concierge page
3. Sales Consultant continues the deal based on to view details about client activity.

Client’s information and DSP information

*not a complete list of DSP Concierge functionality 21



ADDITIONAL SUPPORT AND FAQs



Getting Support AACURA

For Dealers with complete DSP Implementation
DSP-enabled dealers will be invited to an optional, weekly DSP Dealer Support Webinars Details
will be provided via iN. Please contact your BSA or DSM for more information.

For Technical Support:

Phone Support: (833) 247-2240

E-mail Support: DSP@na.honda.com

Chat support is also available via the Get Help icon in the DSP

For general DSP questions
Go to Interactive Network (iN) = Sales - Digital Sales Platform (DSP) 2 Program Resources

25



	Slide 1
	Slide 2
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 24
	Slide 25

