CUSTOMER ORDER GUIDE

Last Updated: 04/20/2026



The Digital Sales Platform
(DSP) enables clients to
complete their purchase 100%
through an omnichannel (at-
home or in-store) digital
process.

The DSP platform allows your
clients to configure the vehicle
of their dreams and place a
new Customer Order.




DSP Customer Order: How it Works

AACURA

The new Customer Order capability allows for an exact match directly to factory production. The sale
goes to the dealer selected by the customer. Total efficiency is increased, and our customers get the
perfect vehicle as quickly as possible. You, the dealer, can get additional sales.

How Customer Order Works

Client reviews vehicle details
and clicks on the “Get Started”
button. The client will be asked

to submit a deposit. This will

begin the ordering process.

Clients can download Acura
Enterprise App to track their
order! You, the dealer, can also
use the DSP Dealer Portal to
view Order Status.

Client goes to Acura.com and
creates their Customer Order
based on their preferences.




Benefits of the DSP Customer Order

With
DSP

Customer Order Acura Account
Clients can place an *Clients create an Acura
order to be shipped to account, enabling them to
your store. view their orders and track

delivery status.

v v

New Customer Order Gives you more information
capability allows an exact about your client. For
match directly to factory example, you can track
production for where the client is in the
incremental sales (also process so you can help the

known as Digital Bucket). client finish their purchase.

Availability

* Clients can follow their

new vehicle through
production and

shipping.

v

Enables the client to know
when their customer order
is going to arrive and plan
accordingly. This provides
transparency and minimizes
confusion.

AACURA



Once a client logs in to order a vehicle
through DSP and enters their personal
details, the lead will be received and
identifiable in your CRM tool with this
Lead Source and Sub Source info:
“Acura ZDX Digital Sales Deals"” (for
2024 ZDX Only) and/or “Digital Sales
Custom Order” (for other models)

Customer Order Leads will be in your CRM

Personal Details
Flosse entor your deras 1o contnue

Lead ID: TTRO2O2T

urce Name: Acura ZDX Digital Sales Deals
sSource Name: Digital Sales Custom Order

Extended Warran fertee

(Option Name: All-Season Protection Package | / Manufacturer Code:

ZDX0024304 / Price: 540.55)(Option Name: Emblems 4€" Gloss Black A-Mark &

Vehicle Options : ZDX / Manufacturer Code: ZDX0024042 / Price: 175)(Option Name: Emblems
a€" Gloss Black Type S / Manufacturer Code: ZDX0024057 / Price: 240)(Option
Name: Package B / Manufacturer Code: ZDX0024068 / Price: 0)

Is This Lead Update : false

PROSPECT INFORMATION
First Name:

Last Name:

Email:

Work Phone:

Preferred Contact:

Street Address:

City:

State:

Zip Code:

PAYMENT DETAILS
DepositConfirmationNumber:
DepositSalesForceOrderNumber:

DepositAmount:
PurchasePriceAmount: 74745.00
MaximumLimitAmount: 75700.55

APPOINTMENT INFORMATION
Appointment Type:

VinSolutions 4 0

by Cox Automotive

Today Visits Activity

CRM Inventory Desking Communications Campaigns Websites VinLens Insights Settings Admin

Dashboard v Recent v/ Tasks

Dealer Dashboard

This page will auto refresh every 3 mins

Internet Sales Funnel (14 Days)

Customers
156 Contacted
‘ 55 y ® Appts Set
2 Appts
[n Shown

' ® sold

Recent Messages

Time Event
272 100p Lead Received (XML)
22 1:000 Bad Lead

22 12:15p Lead Received (XML}
22 12:00p Lead Received (XML)
22 11:45a Lead Received (XML)
22719 Bad Lead

Lead Received (XML)

2126302 Bad Lead

21267302 Lead Received (XML)

Lead Example in eLead

Calendar UUnmatched Inbox Leads v Add Customer Customers v/ Letters

Customer Dash

——
(Individual)
Internet Response Times Key Performance Indicators

Actual Time (14 Days) (30 Days)

1 Open Showroom Visits

0 Pending Deals

Attempted
Contact -
46/30% 5 Unanswered

Communications :
v Key Informati

)]
ACURA

() customer Intq

eura Zdx Digital Sales Deals - Digital Sales Gustom Grder
Acura Zdx Digital Sales Deals - Digital Sales Custom Order Click to add cu:

Z0x Digital Sales Deals - Digital Sales Custom Ord

Acura Zox Digital Sales Deals - Digital Sales Custom Order

Agura Zdx Digital Sales Deals - Digital Sales Gustom Crder Sales History

Acura Zdx Digital Sales Deals - Digital Sales Checkout
Status Bu

Acura Zdx Digital Sales Deals - Digital Sales Checkout

Acura Digital Sales Deals - Digital Sales Gheckout

Acura Digital Sales Deals - Digital Sales Gheckout -

Lead Example in VinSolutions

AACURA
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Production and delivery updates to the client from AHM AACURA

Customer Order Client > viehuele » Vehicle ready
Phase submits production for delivery
Customer commences
Order
Vehicle Delivery —
. Customer Order — Vehicle at Dealership
Email Confirmation

Communications

Vehicle Delivery —1

Customer Order — En Week Reminder

Route to Dealer

Customer Order - Vehicle Delivery - 24
Personalized Settings Hour Reminder

Worksheet Reminder

Clients who opted into SMS will also receive these updates via SMS.

14



How does the Customer Order process work?

AACURA

~

Client Order Placed

Unit automatically
attributed to dealer

-

W,

G

Order Sent to
Factory for
Production

~

é )

Production ETA
updates to client
and dealer

v,

é )

Vehicle Produced
and VIN Assigned

g v,

-

- v,

G

VIN shared with
DSP

~

(" )

Vehicle Staged for
Shipping

W,

é )

Vehicle Shipped to
the Dealer

\ v,

é )

Updates available
in app/MyG and in
Freight Verify to
the dealer

g v,

(" )

Vehicle arrives at
Dealership. Dealer
assigns the stock
number, if not
done previously

g v,

(" )

Email sent to the
client to begin
checkout

G J

. J

» Ifthe client's ordered MTOC matches an open vehicle in your inventory pipeline, this order will be linked. If there is not a
match, a vehicle will be incremental to your allocation and assigned for sale to this customer.

* As soon as customer completes order, you will see order assigned to you in the DSP. Customer will see an estimated
delivery ETA.

* You'll also see the order on iN, likely the next day. If the reference number starts with “N,” this is an incremental unit for a
Customer Order. If it starts with “A," this unit was matched to a vehicle in your allocation. (See next slide)

* Clients can change the configuration and ETA will update. Changes can be made until the VIN is assigned. You can advise
your client to log into their account and view their orders to change; or you can walk them through this process on the
iPad in the store.

* VIN is assigned upon production.

+ At this point, if the client chooses to cancel or change the order, the client must work through the dealer. After the VIN has
been assigned, only the dealer can change or cancel the order. You can make cancellations in DSP. If a cancellation occurs
72 hours before Production, you keep the vehicle.

+ Once the vehicle is shipped, the client will see timing updates on the Acura EV app and in My Garage. You can also see
delivery estimates in Freight Verify and on the DSP Dealer Portal.
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Reference Number in iN Vehicle Management AACURA

® On-Order Detail Report
Search Criteria: ZDX, ALL Doors Expand All | Collapse All
ZDX 5 Dr (Total Units=3) =
Order Ref PRO Model ID X Trim Trns TP OoP ECIC Src SEC# From DIr  Pre-Asn Current TPD Original TPD OCR-t# Presold Customer

AD4-41423-00022 JB1H4REXMY ASPEC ELE KA BL/EM SH T4047 0417 - 0421 0410 - 0414

AD4-41423-00023 IB1H4REXWY ASPEC ELE KA RE/EN SH 52091 0417 - 0421 0410 - 0414

A Qe 2 IS IB1H4REXNMY ASPEC ELE KA WHIEN SH 99188 0415- 0419 0410 - 0414

M03-41422-00018 3B1H4REXW ASPEC ELE KA WVIOR SH 84764 0325- 0329 0320 - 0324 hi Owens

A04-41423-00025 IB1HAREXNWY ASPEC ELE KA WX/RE SH 75832 0415- 0419 0410 - 0414

AD4-41423-00026 IB2H4REW 4ASPEC ELE KA SX/RE SH 32991 0415- 0419 0410 - 0414

AD4-41423-00027 S{ZH4REW 4ASPEC ELE KA WWIOR 5H 19256 0415 - 0419 0410 - 0414

M03-41421-00004 REW 4TYPES ELE KA WHI/EN SH 87029 0401 - 0405 hi thompson
AD4-41423-00025 3B2HTREXV 4TS PT ELE KA BX/RE SH 80764 0417 - D421
New Search Export
22000 — 2024 Amerncan Honda Motor Co., Inc. All Rights Reserved

e If the reference number starts with “N,” this is an incremental unit
for a Customer Order.

« If it starts with “A,” this unit was matched to a vehicle in your
allocation.

* This will be visible the next day after the order.
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Client Order Stages in DSP Dealer Portal

{ 2024 Acura ZDX SH-AWD A-Spec

Status Details

@ Ajay Test

Deal £104174

Cancel Order

&

Order Received

ned

I

[k

Shipped

Vehicle Details

2024 Acura ZDX SH-AWD A-Spec
VIN: JTEDS42A392070176

Technical Specs

Fuel Type

Exterior

Color: Scarlet Red Metallic

Interior

Color: Ebony

Accessories

All-Season Protection Package |

Estimated Vehicle Price

w

ummary

Customer Details

First Name Ajay

Last Name Test

AACURA

20-inch Berlina Black Al

2024 Acura ZDX SH-AWD A-Spec

@ Ajay Test

Deal 2104174

r: Scarlet Red Metallic

Interior

Color: Ebony

Accessories

All-Season Prote

on Package | h Berlina Black Alloy W

Estimated Vehicle Price

Package A

$73,175.00

Cancel Order

(248) 579 - 5654

kion ailinator.com

18827

Cerritos

Order Details

1c63214e7




“Order Received” in DSP AACURA

When the client confirms the order from a reservation and the order is sent to the factory for
production, the reservation status changes to “Client Order Created”. Additionally, the order appears in
the Client Orders tab with the status “Order Received”

MACURA Tecion CA Cerritos Acura

Vehicle Orders And Reservations

Reservations (511) Client Orders (1979)

2]

\T( Reservation Date: Mowv 20 2023 - Feb 20 2024 =3 Reservation Status: Confirmed, Ready to Order, Cli.. Reset 437 Resuli(s)
Reservation# OEM Reservation Id Reservation Date <L Customer Ciam ID Reservation Status Braintree 1D Vehicle Vehicle Price Deposit Tags
PRO0O2194003428 ikcrrequ Feb 12 2024 ajay tekion 005020000037Kml 2024 ACURA ZDX Type S Pert $70,000.00 $1,000.00 Cancelled
PRO02194003427 feb7test01 Feb 7 2024 Mani Raman 005020000037Bkg st01 2024 ACURA ZDX Type S Pert $70,000.00 $1,000.00 Client Order
PRO02194003426 feb7test02 Feb 7 2024 Mani Raman 005020000037Bkq  Cancellation in progre: feb7test02 2024 ACURA ZDX A-Spec® $70,000.00 $1,000.00 Cancelled
DDOODA0ANO2ADE toct D O OS00TA N4 Lol BE 20724 Chravan © EoT7oQoIa Fatpys 1 o = B e 2004 CIIDA Intonrs Tiona® O [d=laWalalaWalal SEOO OO Bloos
Vehicle Orders And Reservations
Reservations (511) Client Orders (1979)
\Tfo Order Date: MNov 20 2023 - Feb 20 2024 = Reset 1 Result{s) feb7testO1 X &
DSP Reference Id OEM Order Id Order Date + Ciam ID Customer Vehicle VIN Vehicle Price Deposit Refund Status Order Status @
65cc639fce61c63214 66c1e3b6-92d-4c26- Feb 13 2024 005020000037Bkqg Mani Raman 2024 Acura ZDX SH-AWD Typ - $77,507.00 $1,000.00 -
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“Assigned” in DSP AACURA

Vehicle Orders And Reservations

Reservations (511) Client Orders (1898)

\79 Order Date: Mov 16 2023 - Feb 16 2024 = 869 Result(s) Q C
5P Reference Id QOEM Order Id Order Date - Ciam ID Customer Vehicle VIN Vehicle Price Deposit Refund Status Order Status C’
b7ddcc0813d94c7 11a898c2-c924-4abe Jan 29 2024 0050200000372D) manju S 2024 Acura ZDX SH-A A-S - $1,000.00 Success Order Cancelled :I: e
in 29 2024 0050200000365Yc Madhan Kumar 2024 Acura $1,000.00 Order Cancelled :I: e
n 29 2024 0050200000372Tr Mani Raman 2024 Acura ZDX SH-A - $1,00 - Order Received
in 29 2024 005020000037 2Ni Deals Check 2024 Acura $1,000.00 -
© 0380bbff-ahes-dAhf-8 lan 29 7024 OORNZO00N03EIPK  Madhan Kumar 20724 Ariira FOY SHAWD TYE KMEWEDSSISA1ROS9E $77 23200 $1 000 00 - Staged
signed
390f0b6|  Status Details Fder Cancelled ()
29fachad fder Cancelled I
) k
26a49e8 signed

Order Received

an 29 2024

Customer Details When the Vl N iS
o assigned, the status
Fuel Type :15119 [:‘:EIK ) Cha nges and you

.
can see the VIN
Color: Snowfall Pear (876) 876 - 9879 n |n
Email dealscheck@yopmail.com
Interior .

Vehicle Details

First Name Deals

2024 Acura ZDX SH-AWD A-SPE

[IN: 5J8TB4H5XELE10

lw.vehicle Image Exterior

Email, Call
Color: Red
Accessories Address 18827 Studebaker Rd,
Cerritos, California, 90703
All-5eason Protection Package Il Package A
Estimated Vehicle Price $66,862.00

Order Details

DSP Referen 65b7a9740813d94c720

d 7bb8c '|9

QEM Order Id 8ccceabe-692b-4763-
92a6-2864041573b3

®




Other Order Statuses in DSP AACURA

{ 2024 Acura ZDX SH-AWD A-Spec @ Ajay Test Deal #104174 Cancel Order
Status Details
) k ~ o = =
R»‘:E_clylt_c-qc_ntcle" D'c:_er IR_»':f_e:.»ec: Assigned Staged Shipped Dea_le'ieﬂc_eﬂi'-.fecl
Ready to Order Order Received Assigned Staged Shipped Dea.ler Sold
Received
¢ Draft order e When client eVIN is ¢ Vehicle is ¢ Vehicle has ¢ The vehicle ¢ \Vehicle is sold
created when confirms the assigned to staged and in left the has arrived in to customer
client initiates order with the vehicle production factory and the
journey the deposit on the way to dealership,
the and clients
Dealership can now
begin their
Checkout
process

20



CUSTOMER ORDER FLOW — CUSTOMER EXPERIENCE



Customer Order Flow

Ste p 'I ° CURA.  VEHICLES SHOP ouvl Dealers Certified Pre-Owned
°

< CHANGE VEHICLE

Powertrain Selectlon Choose a ZDX Powertrain

Which motor is right for me?

358-HP* | Single Motor

Rear-Wheel Drive (RWD) ®

Available Packages: A,gpec"?

102 kWh Battery Capacity Starting at $64,500%

All-Wheel Drive (AWD) 6)
Available Packages: A-Spec®, Type S, Type S Perf. Wheel & Tire

102 kWh Battery Capacity Starting at $68,500%

@ CONTA...

Resources Stay Informed

Certified Pre-Owned Contact Us Mobility Assistance Program vy 0 o P ¢

23



Customer Order Flow

AACURA

Step 2: ®ACURA VEHICLES  SHOP  OU
[ ]

Dealers Certified Pre-Owned

< CHANGE POWERTRAIN

package Selection Select a ZDX Package

Compare Packages v Filter by Features
A-Spec® Type S Type S Perf. Wheel & Tire
Starting at $68,500* Starting at $73,500* Starting at $74,500*
| BUILD | | BUILD I | BUILD
T——

S

HIGHLIGHTS HIGHLIGHTS HIGHLIGHTS

* Sport Appearance Package * Brembo 6-Piston Front Brakes ® Brembo 6-Piston Front Brakes

* Bang & Olufsen Luxury Audio ® Hands Free Cruise ® Hands Free Cruise

® llluminate * Tri-Zone Automatic Climate C; )] ® Tri-Zone Automatic Clima
Grill ® Head-Up Display (HUD) ® Head-Up Display (t

* Google built-In

LEARN MORE 2 LEARN MORE 2 LEARN MORE A

24



Customer Order Flow AACURA

Step 3: MACURA VEHICLES  SHOP  OUR STORY G, Q ®

< PACKAGES Exterior  Interior  Charging $74:500 v
Pre-production model showr

EXte r i O r CO | O r > HIDE COLOR COMBINATIONS

Selection . .
Y ¢

Mercury Silver Metallic Ebony Red
. .

Snowfall Pearl +$600 Ebony Red

Cosmic Black +$600 Ebony Red

Metallic

- .

Scarlet Red Metallic +$600 Ebony Orchid

3602 2

-> EXPAND IMAGE

25



Customer Order Flow AACURA

Step 4:

Interior Color
Selection

MACURA  VEHICLES

< PACKAGES

SHOP OUR STORY

Exterior Interior  Charging

........

K4
EXPAND IMAGE

% Brushed Aluminum

. Q @
$74,500 v

Ebony /
Brushed Aluminum

I

Red/

Choose Your Language

English Espaiiol =254

Resources (1)

Safety Recalls Vehicle Data Privacy
Prop 65 Info Privacy Notice
SMS Terms Your Privacy Choices

Terms & Conditions Site )
® CONTA...

NEXT: CHARGING >

26



Customer Order Flow AACURA

@_/_—\CURA VEHICLES SHOP  OUR STORY Owners © Dealers Certified 90501 ®. Q ®

Step 5:
(Only for EVS) < PACKAGES Exterior  Interior  Charging SEARCH INVENTORY ’ $73,200 v

Select an included* package to continue:

Select Charging
Package Page

Clients can select one
of the charging
packages, included
with the price of their
custom vehicle

Package B: Portable Charging Bundle #

EVgo

FAST CHARGING

240)° A
EXTERIOR M INTERIOR <‘)é(3> [__J NEXT: ACCESSORIES >
EXPAND IMAGE

27



Customer Order Flow AACURA

Step 6:
Select Accessories

(FOACURA VEHICLES SHOP OUR STORY

EN
< PACKAGES Exterior  Interior  Charging  Accessories  Summary SEARCH INVENTORY $73,500 v

PACKAGES EXTERIOR INTERIOR Q

Clients can use the tab
filters and search
function to see AHM
and Dealer options.

All-Season Protection Package | 7
$530*

All-Season Protection Package Il 7

$417*

3602 2

EXTERIOR M INTERIOR
Q) -> EXPAND IMAGE

28



Customer Order Flow AACURA

Step 7:
Summary and Select
Dealer

Select a Dealer X

Dealer near you* () 90501 (25 miles) ~

Clients can select from
a list of dealers near
their specified zip
code.

© Acura of Glendale (13 miaway
505 S Brand Blvd, Glendale, CA 91204
626) 380-9246

@ Acura of Alhambra (12 miaw
1700 W Main St, Alhambra, CA 91801
(626) 380-9246

@ Acura of Sherman Oaks (20 mi away

5230 Van Muys Blvd, Sherman Oaks, CA 91401
(818) 528-1300

29



Customer Order Flow AACURA

AACURA  VEHICLES SHOP OUR STORY Dealers Certified Pre-Owned

Step 8: Your Build < Share
Client sees updated 2024 ZDX Type S
Est. Delivery Date and
Estimated Total Price.
View Configuration >

. Pricin. g Opt >
Then click on Place
Custom Order button. Risafiosll

twati
In the situation where
the client’s build is not eeior IR ,

available, they will be
able to request a

quote or more R oo T e —_—

information from their I e —— o

chosen dealership. - PN
| v |

30
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Customer Order Flow

AACURA

Step 9: Step 10:
Sign In or “Create Account” Register for New Account

AACURA BACURA

— PRECISION CRAFTED PERFORMANCE
PRECISION CRAFTED PERFORMANCE

SIGN IN REGISTER FOR ACCESS

. i Create an account once to access all Acura and Honda
One account. All access. Sign in to gain access to Acura and the

websites and apps.
Honda family of brands @ PP @

If you already have an account click here to log in
Email Address*

Step 1: Register

First Name*

“ o

Create account

Forgot your password?

Email Address*

Help +1 1or
Back to Website
Create Password* ® @

\

| HONDA .Y
HONDA. U_{ MARINE Confirm Passw ]

HONDA HONDA
HONDA A Enable Multi-Factor Authentication. (i)
ACURA Horctafer Power Equpment
| have read and accept the Terms and Conditions.
® 2023 American Honda Motor Co,, Iwmisn contained herein applies to U.S.

| have read and accept the MFA TermaOons.
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Customer Order Flow AACURA

Step 11: Step 12:

Clients Need to Verify Email Verification Code Requirement
Q‘ Search mal -—TE '::): iﬁ Q_ Search mai 7 @ ©
<« &= © ] B O & e D : 10f 12,628 > < 2 O o B 0 @& m D i 10f 12,628 >
: Sandbox: Your Acura account verification code » inbox »
Sandbox: Verify your Acura account Inbox x
Honda OWA kevin_germino@na.honda.com via 5svnSplx2... 11:4TAM (0 minutes ago)
jh@adnubis.com jh@adnubis.com via salesforce.com 11:43AM (0 minutes ago) ¥y tome

;vVelcome! @ACURA

PRECISION CRAFTED PERFORMANCE

You recently began your registration with Acura.
Here is your verification code for your Acura account.

To ensure your account's security, click here to verify your email.

841677

This link expires in 72 hours. If you didn't request this code or need further assistance, please
contact us.

If you didn't attempt this action, or you don't recognize this brows

) Thank ’

operating system, contact Acura Customer Support. ank you

Acura
& Reply )| ~ Forward |

< Reply || ~* Forward

32



Customer Order Flow AACURA

Ste.p.13: . Step 14:
Verification SMS Contact Details (this creates a lead)

7
887788

Text Message
Today 11:45 AM

Your Acura verification
code is 809628

Today 11:48 AM

Your Acura verification
code is 326260

The sender is not in your contact list.
Report Junk

A ACURA

® Personal Details
Pl

se enter your details to continue

Full Name

Ross Schapheer

Phane Number

222-222-2222

Address

250 Gay Street, Washington, VA, USA

Please select your preferred contact method.

) Email Q, cal [ Text

33



Customer Order Flow AACURA

Step 15:
Deposit Payment Details

A ACURA | Ceritos Acurs

° s Welcome aboard Ross !

24 ZDX A-Spec and collaborate with Cerritos Acura, all ur

Secure your ZDX A-Spec with $250.00 ' deposit

2024 ZDX A-Spec

2 S-4WSKHNRLSRZ420025

Please select your preferred payment option for your payment
4AWSKHNRL5RZ420025

$66,450.00

g B

Card Information

34



Customer Order Flow AACURA

Step 16:

. . @ ACURA | Certos Acura
Confirmation

° Welcomc Welcome aboard Ross !

Customise, protect, secure your 2024 ZDX A-Spec and collaborate with Cerritos Acura, all under one roof.

@ Payment

Helpful Links v
2024 ZDX A-Spec
- e S-4W5KHNRL5RZ420025
- I: AWSKHNRLSRZ420025
C 1P: $66,450.00
) Vehicle Details
“B Yo

v

~ Once the vehicle reaches dealership, we will share further steps with you.

St yon sy Your vehicle is reserved

D: e74992f1-c654-4598-b7e7-9cf744b670a8

VEHICLE DETAILS

Cerritos Acura

= 2 °
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Customer Order Flow

Step 17:
Email
Confirmation

Hi Christine,

Thank you for your order of 2024 Acura ZDX at {Dealer Name}

Order Details

£ 2024 Acura ZDX

Est. Delivery Date: 19-Jun-
2024

@ {Dealer Name}.

@ Amount Paid: $250

Please contact your dealership at {Phone Number}if you require any

assistance. You can find the most up-to-date information by visiting your
account or by downloading the Acura EV App

AACURA

PRECISION CRAFTED PERFORMANCE

© 2024 Acura
1919 Torrance Bivd. Torrance, CA, 90501-2746, U.S.
All information contained herein applies to U.S. vehicles only.

Reference: T06193-A06193

AACURA
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ADDITIONAL SUPPORT AND FAQs



Additional Support and FAQs AACURA

Contents

Getting technical support
How to issue a refund
Other FAQs
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Getting Support AACURA

For additional support, you can use the following resources

Dealers with ongoing DSP Implementation
Reach out to your DSMs or your assigned Tekion BSA

Dealers with complete DSP Implementation
DSP-enabled dealers will be invited to an optional, weekly DSP Dealer Support Webinars.
Details will be provided via iN.

Phone Support: (833) 247-2240
E-mail Support: dsp@na.honda.com
Chat support is also available via the Get Help icon in the DSP il NES

Braintree questions
E-mail Support: acura@paypal.com
Additional Support: https://developer.paypal.com/braintree/help

For ODSX implementation questions, implementation status and training
Contact your assigned Tekion Business Solutions Analyst

For general ODSX questions
Go to Interactive Network (iN) = Sales - Digital Sales Platform (DSP) - Program Resources

49
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How To Issue a Customer Order Refund AACURA

Some clients may decide to cancel their order, follow these steps to easily refund their deposit.

Login to your Run a transactions report to view the Select the client transaction you want to Click the refund button and
Braintree account latest client payments received refund enter the refund amount

e B Home | Transactions | Disp Vault

Transactions Payment Contexts

Reports S

Braintree
"+ PPl

Transaction Detail For ID: ch51bdg5

Log into e [
Braintree
’ - s Refund ch51bdg5
09/01/2021 00 : 00
Forgat 1 E Refund Details
09/30/2021 23 : 59
Log In
21010
1 ] Log In With PayPal or less than $210.10 USD.
Settled date range
B Important Notes:
Submitted For Settlement date range ol
N * Check for client name, amount, and “settled” — you .
can only refund transactions if “settled.”
Disputed date rangs
* If the client had to “re-settle” their deposit on Feb 8, e
there will be multiple transaction IDs. DSP & HELMS
have the original one, not the new one with the new Send Confirmation email to user
settlement.
of the refund processed
Braintree questions
E-mail Support: acura@paypal.com A

Additional Support: https://developer.paypal.com/braintree/help 54
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0

- 1
Canceling an Order MACURA

PRECIZION CRASTED PERFORMAMCE

Automatic refund is processed for new client orders. For reservation to client orders, refunds must be
manually processed in Braintree.

LR R

CA Cerritos Acura P R —

RACURL oo gl CA Cerritos Acura

® Order Cancelled (i)

)

Order# C002194000912 { 2024 Acura oM O] Deal - ® Order Cancelled (3]

QOEM MA
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Frequently Asked Questions AACURA

What if they don’t want the vehicle after it arrives? Would Acura help with a turn-down or dealer trade?
This can be reviewed on a case-by-case basis.

During the customer order, when does the lead get created?

The Customer Order Lead happens when the client submits their personal details/contact information, not
after payment submission. This means that dealers can see who was thinking about an order but didn't put
money down and connect with them; check DSP to see if they placed an order

I have a Trim and Color on-hand that matches a customer order, before their assigned vehicle arrived.
Or, | have a unit on-hand that the client wants instead of waiting for their order. What do | do?
Customer orders that match an MTOC on-hand will automatically be linked to that vehicle.

How do we manage competition between in-store and in-person clients looking at similar vehicles?
We are supporting efficient selling with vehicles that are on the ground.

Once a client is looking at a vehicle onling, it will be held for them for 30-60 minutes, until they submit their
credit application, in which case there isn't a time limit.

For clients in person, we encourage dealers to check the DSP Dealer Portal to see if it is currently held for
another client. If it's available, they should start a deal for a client who is very interested in a particular VIN.
This will also hold that VIN for the client so it's not visible to others, again for 30-60 minutes up until they
submit their credit application, in which case there isn't a time limit.

We will continue to monitor to understand what the right time periods are.
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Frequently Asked Questions AACURA

How does the dealer handle a change after VIN assigned?

Dealer cancels original order and creates a new one. The dealer should check existing inventory to see if the
newly desired MTOC is available.

If a new customer order is needed, the dealer will need to get a new deposit.

Why can't a client cancel an order if they can modify?
We want the dealer to be able to help the client in this process. The dealer will need to refund the deposit.

Is a deposit no longer refundable at any point?
This is a dealer decision.

What if the client cancels a client order when the vehicle is almost here, do | keep it?

If the client cancels before the VIN has been assigned, the dealer does not receive the vehicle.

If the client cancels after the VIN has been assigned, the dealer will keep the vehicle. When a custom order is
cancelled after the deal is booked, the system will automatically unbook the deal and release the VIN back to
inventory (Stocked In/Available).

Does cancelling the order automatically refund the deposit?
Yes. You can do this via the is DSP Dealer Portal.
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