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How to issue a customer refundHow To Issue a Customer Refund

Some clients may decide to cancel their order, follow these steps to easily refund their deposit.

11

55

Login to your 
Braintree account

Run a transactions report to view the 
latest customer payments received

Click the refund button and 
enter the refund amount

Send Confirmation email to user 
of the refund processed

Select the customer transaction you 
want to refund
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Braintree questions
E-mail Support: acura@paypal.com
Additional Support: https://developer.paypal.com/braintree/help


