
ENROLLMENT & DEALER SETUP
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Introducing Acura’s Dreamshop, an eCommerce parts and accessories online platform designed 
and developed by American Honda’s eCommerce team.

American Honda’s vision: “Deliver an exceptional customer experience that is convenient and 
confidence-inspiring via a modern enterprise-wide digital platform, that can evolve to match 
changing customer expectations.” 

A key part of our strategy is to provide an online channel for clients to shop for Acura genuine 
parts and accessory products allowing your Dealership to remain the monetary focal point with 
your clients as Merchant of Record. An important part of allowing your dealership to remain in 
control of client transactions using Braintree an approved partner with American Honda as your 
Merchant of Record. 

This is a great opportunity for you to be part of the eCommerce revolution and your dealership is 
ready to welcome eCommerce clients, by enrolling today into Dreamshop! 

Please read through the attached quick start guide and/or watch the videos, to learn how to start 
the process for Dreamshop and follow the easy step-by-step process on iN.
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How to Enroll in Dreamshop:

1.	 How To Sign Up for Dreamshop: 

	Log in to Interactive Network. Click Parts, then under the Dreamshop tab click Overview and 
Enrollment. The first step will be to review and sign the Dealer Participation Agreement. Once 
you sign up, you will be sent a Braintree enrollment email containing your dealer’s unique 
Braintree application link to the email address you provide at sign up.
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How To Sign Up for Braintree:

1.	  What is Braintree? 

	 • Braintree is the approved merchant for AHM’s payment gateway provider. Braintree 
		  (A PayPal Service) is a company that delivers simple solutions for commerce payments. 
		  The company has merchants in 45 countries and is within the well-established 
		  PayPal organization. 

	 • For technical questions regarding Braintree enrollment please contact: acura@paypal.com. 
		  Their hours are 9 am - 5 pm EST. 

	 • The entire Dreamshop system is free to the dealer. Braintree charges a small cost per 
		  transaction that is outlined below. 

	 • The process of signing up for a Braintree account can take up to 7 days. 

	 •	Note: If you are an Acura dealer who is already approved with Braintree for Reserve and  
		  Deposit, you can skip signing up for Braintree.

	 Braintree account dealership cost per transaction details: 
	 • Cost per transaction is variable (Example: $100 x IC++*: .20% + .15 USD per 
		  transaction = $0.35). 
	 •  Reminder: The entire Dreamshop system is free to the dealer.

Interchange Card Network fees and Bank Foreign Handling fees passed-through to merchant at cost.

Interchange Plus Plus

Payment Rate

Visa IC++*: 0.20% of the payment amount + 0.15 USD per Transaction

Mastercard IC++*: 0.20% of the payment amount + 0.15 USD per Transaction

Discover IC++*: 0.20% of the payment amount + 0.15 USD per Transaction

American Express IC++*: 0.20% of the payment amount + 0.15 USD per Transaction

Local Payment Methods* IC++*: 0.20% of the payment amount + 0.15 USD per Transaction
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2.	  Dealer Requirements To Set Up Braintree Account: 

 Before beginning the process, please note these five points. 

	 • An individual must be listed as the account holder. We recommend someone higher up 
		  the company.  

	 • This individual will have to provide information including but not limited to date of birth 
		  and SSN to verify their identity. We understand this is a hard requirement, but the US 
		  Patriot Act requires PayPal to implement a Customer Identification Program. This is a 
		  federal requirement because you are setting up a business banking process relationship 
		  with Braintree/PayPal. Additionally, AHM wants dealers to be in control of monies so we 
		  are taking a different path than other original equipment manufacturers. 

	 • AHM and PayPal have negotiated rates for this program. To get these reduced rates, you 
		  must execute the pricing addendum. If there is no signed addendum, standard pricing will 
		  be applied. 

	 • Once you have activated the account holder, we highly recommend that you add at least 
		  two additional users to your gateway. You can create different roles that restrict access to 
		  certain information and functionalities. 

	 • Braintree needs the ability to debit the bank account linked in order to properly process 
		  refunds and transaction fees. In order for this to happen, you need to provide your bank 
		  account provider with the following company IDs to add Braintree as a trusted vendor: 
		  WFMSBRNT01 and 2205717726.
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Braintree Account Setup 

When you are ready, select the Braintree link from the email you received after signing the 
Dealer Participation Agreement. You can also access the Braintree link by logging onto the 
Interactive Network and navigating to Parts >> Dreamshop >> Overview & Enrollment. This 
link will be under step 2: Braintree Account Setup. 



6

	 • Complete the required dealer information to setup your Braintree merchant account. 
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• Braintree will follow up if more info is needed, and share the dealer pricing addendum 
with you.

• Next, E-Sign the addendum and submit it back to Braintree for approval.
• Once Braintree notifies you that your merchant account is approved, you will receive

a 2nd email from them with steps to create your login credentials and activate your 
Braintree account- please note that you will need to activate your new Braintree account 
within 7 days.

• Save your Merchant ID/Braintree Account # for future use. This information is needed 
whenever you submit a support request to Braintree.

• Once you have activated the account holder, add at least two additional users to your 
Braintree gateway. Follow the directions here to add additional users.

https://developer.paypal.com/braintree/articles/control-panel/users-roles/managing-users-roles
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How To Link Dreamshop and Braintree: 
Once you have activated your Braintree account, you will need to authorize access to connect 
Braintree with your Dreamshop account. You must also provide some information about your deal-
ership to complete the enrollment. This process can take up to 2 days.

1.	 Authorize Access to Link Accounts: 

You will receive an email from Honda Dreamshop prompting you on the next step to authorize 
access and connect your Braintree and Dreamshop accounts. You will log onto the Interactive 
Network and navigate to Parts >> Dreamshop >> Overview & Enrollment, and you will find this 
under Step 3: Authorize Access. 
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	 • Click the link under Step 3.1 – Connect to Dreamshop. You will be redirected to the screen 
		  below and you will click on the “Connect with Braintree” button. 
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	 • Log in to your Braintree account using your existing credentials. If you are the authorized 		
		  signer on more than one Braintree account, please ensure that you are using the login 
		  credentials for the Braintree account that was set up for the dealership that you are trying		
		  to enroll in Dreamshop.

	 • If you forgot your password and need assistance, please submit a support ticket to 
		  Braintree via their Help Page:  

			   ○ Braintree Help (paypal.com) 

NOTE: You will need to provide your Merchant ID/Braintree Account # when submitting the 
support request. 

https://developer.paypal.com/braintree/help
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	 • Authorize access to Braintree Payment Service by selecting the “Authorize Access” button. 

	 • Once you have authorized access to Braintree Payment Service, you need to provide your 
		  bank account provider with the following company IDs to add Braintree as a trusted 
		  vendor: WFMSBRNT01 and 2205717726. IMPORTANT NOTE: If this is not completed that 
		  may cause your bank account provider to reject Braintree’s debits for transaction fees and 
		  refunds, which would cause Braintree to hold any new payments in order to cover the 
		  outstanding fees.
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2.	 Enter Dealership Information in Interactive Network. 

Once you have authorized access to link your Braintree account to Dreamshop, click on the 
“Connection Complete” button under Step 3.1. This will allow you to move to Step 3.2, where 
you will input some information about your dealership. This step should be completed only 
after you have linked your accounts. Enter the information and click Update: 

• Privacy policy URL: Input the link to your dealership’s privacy policy. This can usually be 
	 found in the footer of your dealership’s website. Please contact your website administrator 
	 for additional guidance. 

• Service Scheduling URL: Input the link to your dealership’s approved service scheduling tool. 
	 We will use this link to connect customers to your site to schedule installation appointments.  

• Return policy: Input your dealership’s return policy. If left blank, Honda’s return policy will be 
	 used for your dealership.
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Dealer Activation Confirmation:

Once you enter the information on step 3 and click update, the enrollment screen will automati-
cally update to step 4 informing you that your activation is in progress.

Instructions will be provided on how to set up your PayPal account (this is optional). Setting up 
your PayPal account is necessary to offer PayPal at checkout to your customers. After creating your 
PayPal account, link it to your Braintree account by following these steps:

•	 Log into the BrainTree Control Panel

•	 Click on the gear icon in the top right corner

•	 Click Processing from the drop-down menu

•	 Scroll to the Payment Methods section

•	 Next to PayPal, click the toggle to access the Accept PayPal options page

•	 Click the Log In with PayPal button

•	 Enter your PayPal login credentials and click Log In

•	 Enter the URLs to your website’s Privacy Policy and Terms and Conditions in the fields provided

•	 Click the Submit button

https://www.braintreegateway.com/login
https://developer.paypal.com/braintree/articles/risk-and-security/compliance/ecommerce-website-requirements
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Now Honda needs to complete your dealer set up. Please allow 24-48 hours for this process. 
You will receive a confirmation email when your dealer is active in Dreamshop and set up in 
Dreamshop Dealer Locator. You can also confirm the status by logging into the Interactive Network 
and navigating to Parts >> Dreamshop >> Overview & Enrollment. A confirmation page will be 
displayed under Step 4: Confirmation once all enrollment steps have been completed and your 
dealer is fully activated and live in Dreamshop. CONGRATULATIONS!

Confirmation – Activation is completed

Confirmation – Activation in progress



15



16

How To Set Up Dealer Pricing On Dreamshop Via iN 
Once enrolled and active in Dreamshop, be sure to set up pricing.

To sell on Dreamshop, you should establish a pricing structure for the merchandise you sell. If you 
do not change the pricing, Dreamshop defaults to Manufacturer’s Suggested Retail Pricing (MSRP). 
Pricing can also be set through Tiered Pricing, where markups and discounts are applied to like-
priced groups of items, or through Exception Pricing, where the price of individual items can be 
set, or any combination of these methods. 

1.	 MSRP: If you don’t establish Tiered or Exception pricing, all items default to Acura’s Suggested 
Retail prices.

2.	 Tiered pricing (overrides Suggested Retail): Tiered pricing groups like-priced items as a markup 
from Dealer Net (your “cost”) prices, or as a markup or discount from Suggested Retail prices.

3.	 Exception pricing (overrides both Suggested Retail and Tiered pricing): Exception pricing allows 
you to price parts and accessories individually.

You may, of course, set a pricing structure as a combination of these methods. It’s very important, 
however, that your dealership establishes a pricing strategy (offline and online) that is consistent 
throughout Sales, Service, and Parts, so your customers receive consistent information from all 
areas of your dealership.
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Parts and Accessories pricing will be set up separately. You will need to set up your accessories 
pricing in the “Accessories” and “Accessories Dreamshop” tabs, while parts pricing will be set up 
in the “Parts” tab.
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Update Dreamshop Pricing Settings

1.	 Login to iN.

2.	 To make the pricing editable, review your profile settings. Under Parts, check the Pricing box. 
This box needs to be checked for the pricing to be editable.

3.	 Next, select the “Pricing Setup” option under the Pricing menu.
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4.	 Select the “Accessories Dreamshop” tab. In the dropdown next to Base Price,  
select “Dealer Net”.

5.	 Ensure the checkbox next to “Use Accessories Tab Pricing for Current Model Years In 
Dreamshop” is unchecked. If it is checked, uncheck the box and click Submit.
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Setup Standard Pricing Matrix for Parts and Accessories

1.	 Login to iN and navigate to the Parts menu.

2.	 Select the “Pricing Setup” option under the Pricing menu.

3.	 You can select the “Parts” or “Accessories” tab on the page to set up their pricing matrix.
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5.	 In the example above, the dealer has based their pricing on MSRP.  
 
a.	 MSRP = $50, then the Dreamshop price will be set to $55 
		  i.e.  $50 + $5 (10% of MSRP) = $55 
 
b.	 MSRP = $750, then the Dreamshop price will be set to $600 
		  i.e.  $750 - $150 (20% of MSRP) = $600

4.	 You can set your pricing matrix based on either MSRP (Suggested Retail) or Dealer Net.
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Setup Exception Pricing for Parts

1.	 Login to iN and navigate to the Parts menu.

2.	 Select the “Parts Pricing Update” option under the Pricing menu.

3.	 Enter the part number of the part you want to set the exception pricing for and click  
the “Add” button.

4.	 The current parts pricing will be displayed for the part number that was entered.
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5.	 You can change the pricing in multiple ways: 
 
a.	 If you change the “Dreamshop Selling Price” amount, the system will automatically recalcu-
late the adjustment %.   
 
b.	 If you change the “Adjustment %” values, the “Dreamshop Selling Price” will automatically be 
recalculated with the adjusted %. 

6.	 Click the “Save” button.

7.	 If you navigate to Dreamshop and refresh the page, the pricing will automatically refresh with 
the updated pricing.
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Setup Exception Pricing for Accessories

1.	 Login to iN and navigate to the Parts menu. 

2.	 Select the “Accessory Pricing Update” option under the Pricing menu.

3.	 Select the Model and Year of the vehicle you want to change the accessory pricing and click 
the “Search” button.
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If you have any additional questions, please contact iN support.

4.	 A list of available accessories for the selected vehicle will be displayed.

5.	 You can change the price for an accessory in the “Dreamshop DIY Price” column.

6.	 Click the “Save Data” button.

7.	 If you navigate to Dreamshop and refresh the page, the pricing will automatically refresh with 
the updated pricing.
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If you have any questions, please contact the appropriate resource. Please also print this 
page for support references. If you need assistance with the Braintree account setup process, 
acura@paypal is able to assist.

Issue Type Contact Name Contact Method(s)

Dreamshop Enrollment iN Support 800-245-4343

Dreamshop Dealer Console iN Support 800-245-4343

Dreamshop 
eCommerce Website

iN Support 800-245-4343

Braintree Application Status Braintree support Acura Dealers: acura@paypal.com

Braintree Account Assistance 
(such as requesting a new 
account activation email, 
password resets, account 
changes, etc.)

Braintree Support

Visit the Braintree Help page to submit a support 
request: Braintree Help (paypal.com).

Note: You will need to provide your Merchant 
ID/Braintree Account # when submitting the 
support request. You can find your account # 
by logging into the iN and navigating to Parts 
>> Dreamshop >> Overview & Enrollment

https://developer.paypal.com/braintree/help
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