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ODSX Resource: ACH Payment Setup



Benefits of Setting up ACH within ODSX / Braintree
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• Client Deposits and Payments for deals going through ODSX are facilitated through the 
Braintree integration.

• Braintree now has the ability to handle payments directly from the client’s bank account 
via Automated Clearing House (ACH)

• This requires the dealer to go into the Braintree Account Setup screen in iN which will 
create flexibility for the client during checkout and result in a lower transaction cost for 
the dealer.

Situation: Some Clients prefer to use Bank Account (ACH) vs. Credit Card



Step 1. Navigate to iN
3

3



Step 2. Select ‘Sales’ Menu
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Step 3. Select ‘Braintree Payment Account Enrollment’
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Step 4. Follow Instructions to Connect to Dreamshop
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• Dealer Onboarding pop-up will open 
after you select ‘Braintree Payment 
Account Enrollment’ in the Sales menu

• If the pop-up does not open, ensure 
your browser settings are not blocking 
pop-ups

• Follow the instructions under Step 2.1 
- Connect to Dreamshop

• If you have already connected to 
Dreamshop, you will see 'Connection 
Completed' below Step 3 and 
should  proceed to Step 2.2 - ACH 
Enrollment



Step 5. Follow Instructions for ACH Enrollment
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• Once you see 'Connection 
Completed' for Step 2.1 - Connect to 
Dreamshop, proceed to Step 2.2 ACH 
Enrollment

PRO TIP…DON’T JUST CLICK 
“UPDATE” WITHOUT READING!  
YOU MUST USE THE BRAINTREE 
SUPPORT LINK.



Step 6. Navigate to Braintree Support Website
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Scroll down on website until you see ‘Issue details’Follow link in instructions for Support Website1 2



Step 7. Enter Issue Details and Contact Information
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1. Enter Issue Details
• Description: “We need to enable ACH 

Direct Debit in our gateway”

2. Provide Contact Information and Merchant ID

3. Submit Help Request

1

2

3

9



• Once ACH setup is complete, select 
the checkbox and click ‘Update’

• No further action is required

Step 8. Wait 1-2 Business Days for Confirmation and Next Steps
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• If you happen to de-activate 
the ACH setup in Braintree, 
please use this ‘Update ACH 
Flag’ to uncheck the ACH flag 
and update

• You can access the page with 
the ‘Update ACH Flag’ by 
selecting the ‘Braintree 
Payment Account Enrollment’ 
menu item within ‘Sales’ in iN 
(see Step 3)

• Once the checkbox is 
unchecked and updated, the 
ACH payment option will not 
be shown to the client

Step 9. ACH Payment Deactivation (If Applicable)
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• For assistance with Braintree, contact either:
• acura@paypal.com 
• https://developer.paypal.com/braintree/help (for more information, see next page)

• For iN login or access support, contact:
• (800) 245-4343

• For other ODSX resources and information, visit:
• Interactive Network>>>Sales>>>Omnichannel Digital Sales Experience>>>Program Resources

• For Tekion Digital Sales Platform support, visit:
• Phone Support: (833) 247-2240
• E-mail Support: ODSXSupport@tekion.com 
• Chat support is also available via the "Get Help" icon in the DSP 

Support
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https://developer.paypal.com/braintree/help


Support – Braintree/Paypal Support Site
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To ensure the proper level of 
support, in the Search Issues Box, 
type in “Wallets Configuration”. 
Select “View All Payment Method 
Integration Guides”

In the Get Help page, enter your 
issue details, and any relevant 
attachments and your contact 
information to submit a hep 
request.
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